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I. Overview
Financial competence touches every aspect of independent living and is a
hallmark of successful adulthood. Yet money remains a sensitive subject for
most people. We are uncomfortable disclosing how much we earn, unsure
about how to invest wisely and anxious about how we will afford retirement.
For individuals with psychiatric disabilities, the relationship with money can be
particularly complex. Functional challenges, reliance on entitlements, limited
opportunity for financial self-determination and extremely high unemployment
rates are significant barriers to financial competence. As mental health
professionals, we need to approach the topic of money with great sensitivity
while also recognizing that financial stability is a critical aspect of recovery.
This curriculum focuses on increasing the financial competence of individuals
with serious mental illness who are moving from adult homes and other longterm institutional settings into more independent and integrated community
housing. Living in an institutional setting limits the opportunity to develop or
actively utilize the skills and supports that are essential for living successfully
in more independent settings. As a result, people become more dependent
on institutional supports and care givers while their skills atrophy due to lack
of use.
A challenging aspect of this task is that individuals may have a different
perspective from care managers and other service providers about spending
choices, the need for a representative payee or the need to learn/improve on
skills. The resulting tension is sometimes viewed as “resistance” or “denial”.
Through the use of humor, interactive exercises, music, normalization of
money anxieties and a non-judgmental tone about spending choices, this
curriculum attempts to approach money management from a person-centered
perspective with the goal of better engaging individuals in a process of
increasing financial competence and independence.
The guiding approach in the development of this work is psychiatric
rehabilitation, a discipline which focuses on helping individuals with serious
mental illness develop the skills and supports necessary to be successful
and satisfied in a chosen environment. The curriculum is conceptualized as
a PROS Benefits and Financial Management service which will activate an
interest in developing and/or refining money management skills. It is distinct
from but complements and enhances the work of care managers and housing
staff. Participation in more focused skill teaching, whether in a group setting
or on an individual basis, is the anticipated next step.

iii

II. Background
In February 2016, the OMH New York City Field Office started a workgroup for
PROS providers with a particular interest in serving class members moving out
of adult homes.
Participants in the workgroup included: representatives from several NYC
PROS programs, staff from the OMH New York City Field Office, and staff from
The Coalition for Behavioral Health’s Center for Rehabilitation and Recovery
(CRR). The goal of the workgroup was to enhance the capacity of NYC PROS
programs to meet the needs of individuals moving from adult home and other
institutional settings into supportive housing. As a first step, the workgroup
spoke to an array of stakeholders to get a better sense of the needs of the
population. It was agreed to explore outreach and engagement strategies as
well as to seek out existing life skills curricula that could be adapted for PROS.
A curriculum subcommittee that included staff from the OMH Central Office
and New York City Field Office was formed. The CRR, an organization funded
by OMH to enhance psychiatric rehabilitation services provided by the NYC
behavioral health community, took the lead in reviewing an array of life skills
curricula.
The CRR began its search looking for existing models that had some
evidence base and were designed to engage individuals through handson skill building and that incorporated fun activities to help individuals learn
and retain both information and needed skill sets. CRR also consulted with
several leading experts in the field of psychiatric rehabilitation. While the
search considered several different curricula focused on an array of life skill
areas, the need to support individuals in learning to better manage their
money became a focal issue of the sub-group.
After careful consideration, the subgroup found that none of the curricula
could easily be adapted for use in PROS. In order to make the curriculum
appropriate for the class members and for PROS, significant adjustments and
re-working would be required. It was agreed that staff from the OMH New
York City Field Office and CRR would collaborate on the development of a
PROS Benefits and Financial Management (BFM) curriculum. Where permitted
and appropriate, material from existing curricula would be incorporated. In
addition, the group consulted with experts in benefits management and
current residents of NYC supportive housing. Upon completion of the initial
draft, the curriculum was piloted in PROS programs that participated in the
workgroup.
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III. Facilitator’s Guide:
This curriculum was conceptualized as “group in a box”, complete with all
the material needed to run a successful Benefits and Financial Management
(BFM) group in a PROS program. The lesson plans include detailed
instructions as well as group exercises and participant handouts. The goal
was to offer a useful resource for facilitators ranging from interns to seasoned
professionals regardless of past experience with using curriculum to run
groups. The Facilitator’s Guide will address some of the nuances of the
curriculum and provide answers to questions that were raised by PROS staff
that were involved in the pilot phase.

CORE PRINCIPLES
NORMALIZE DISCOMFORT
Money is an intimate, personal topic that can bring up feelings of shame,
inadequacy and fear. It is important that the facilitator openly acknowledge
that talking about money can be uncomfortable for just about EVERYONE!
While some people are more skilled at money management than others,
it is not unusual to overspend at times or give in to a “splurge.” In other
words, normalize the discomfort and normalize the temptations. Judicious
self-disclosure is encouraged. For example, while maintaining appropriate
boundaries, the facilitator might mention a time he or she didn’t stick to a
budget or splurged on an item.
EMBRACE FINANCIAL COMPETENCE AS A KEY ASPECT OF RECOVERY
People with serious mental illness have often had their finances managed
by family and services providers and may have little experience managing
their own money. Financial self-control---including the dignity of risk---is
an affirming adult responsibility. At the same time, inexperience and years
of being “managed” may result in seemingly impulsive and irresponsible
choices. Respect the learning curve. Explore the consequences of choice.
Avoid “should” and “must” statements.
CONSIDER CULTURE
Attitudes and beliefs about money vary across cultures. Facilitators run
the risk of imposing their own cultural perspectives and stereotypes on
participants. It’s important to be self-aware and engage participants in an
open discussion regarding their personal cultural perspective.
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III. (continued)
HAVE FUN
Since most of us tend to approach “money talk” with trepidation, facilitators
are encouraged to have fun and be creative. Each session has a theme song
(yes, this group has a soundtrack!) which can be played at the beginning (or
middle or end) of the group. It’s perfectly fine to select another song. We
have tried to incorporate many opportunities for interaction. Facilitator’s
should feel free to bring in additional games, questions, trivia questions,
songs, videos, etc.

PRACTICAL CONSIDERATIONS
FREQUENCY
Although this group may be offered in the typical one session per week
format, it can also be offered in a more “intensive” format. Multiple (2-3)
sessions can be bundled and delivered in a half day. The curriculum can
also be delivered in successive days. For example, all 16 sessions could
be offered over several afternoons in a 2-3 week period. The advantage
of a more intensive format is the increased likelihood of retention of
information from session to session. Participants may also experience a
sense of accomplishment from completing the “course” in brief time period.
Celebrate with a certificate! Providers should refer to PROS Clarification 16
Program Schedule & Special Populations for further information on billing
considerations.
PACING
Feedback from PROS programs involved in the pilot project suggested that it
may take more than one group to complete all the material in a session based
on the ability of group members to process the information. In that instance,
the group facilitators may simply divide the material from a single lesson into
several sessions. Just be sure to provide a review, overview and summary
for each new segment.
OPEN VS. CLOSED
Ideally, MONEY would be run as a closed group with all participants starting
together from the beginning. However, PROS groups are often open with new
participants joining mid-way through. As always, it’s important to bring new
members up to speed with the material on an individual basis.
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III. (continued)
GROUP NORMS
In addition to the typical “rules” such as respectful communication, not
disclosing what people say in group (AKA the “What happens in Vegas, stays
in Vegas” agreement), be mindful that an open discussion about finances
can also create vulnerability. It is important to remind group members not to
engage in money transactions with other group members, i.e. asking for cash/
bank cards/credit cards, etc.; lending money; loan sharking; purchasing of
items; revealing passwords and other sensitive data; etc. Facilitators should
maintain awareness of possible inappropriate financial relationships between
participants and intervene as needed.
MATERIALS
The curriculum includes a detailed description of each session with interactive
activities, other methods and suggested songs. The description is a guide,
not a script. It is certainly not necessary to read each sentence aloud---but it’s
written as script to clearly convey the ideas in each session. It is suggested
that the facilitator be familiar with the material in the session and then put
it in one’s own words. The handouts can be photocopied and shared with
participants. The facilitator will also need a white board/chalk board/large
paper pad to record ideas shared by the participants during the group.
Finally, the facilitator will need a device for playing music and/or videos.
In addition, the facilitator should prepare the following:
i. The Deck of Needs (Session 3): Using the List of Needs included with
Session 3, write down needs on individual file cards. The initial list
has 52 items so each item could alternatively be attached to a deck of
playing cards. Add additional “needs” as identified. In session 3 (or as
appropriate), ask a participant to pick a card and talk about whether the
item is personally a “need”, a “want” or a “not”.
ii. The Cushion (Session 7): take a small seat cushion (ideally green!)
and draw a dollar sign using an ink marker. Participants can sit on the
cushion. Isn’t it more comfortable to have a (financial) cushion?
BENEFITS INFORMATION
Please note that SSI Benefit Levels incorporated into the curriculum are
accurate as of 2018. Facilitators should verify benefits with the Social Security
Administration and update the materials as needed over time.
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III. (continued)
CREATIVE APPROACHES
There is absolutely room for creative approaches! As a facilitator, you have
your own style and know the population you are serving. If the suggested
songs don’t work, pick other songs. Or use a clip from a movie or video. Not
feeling the “Deck of Needs”? How about a “Collage of Needs” as suggested
by a group facilitator during the pilot? Think “The Cushion” is kind of weird?
How about handing participants a big wad of play money? The point is to
bring in some unexpected, light-hearted touches that engage people in a
different way than the typical all-discussion format.
Here are some other suggestions that you may want to try:
• The “Tip” Jar: Fill a container with slips of paper containing moneymanagement tips (i.e. Don’t go grocery shopping when you’re hungry”).
The facilitator can “pre-stock” the jar but also encourage participants to
add their own suggestions and tips. If you have a dull moment, ask a
participant to select a tip for brief discussion.
• MONEY Blog: Participants can write down examples of how they’ve
used information from the group. This can be compiled into a blog or tip
sheet to be shared with other people in the program.
• Research Free Activities (or other community resources): this can be
done as an activity outside the group and shared with other people in
the program.
• The Money Dance: Wave it ‘til you save it?  
• Insert YOUR creative approach HERE!
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IV. Group Protocol

Group Name: MONEY
Component
& Service:

CRS: Benefits
and Financial
Management
(BFM)

Number &
Duration of
Sessions:

Sixteen
45-minute
sessions

Frequency:

Varies
(see
Facilitator’s
Guide)

Service Definition
(per Part 512):

“Benefits and Financial Management (BFM) is a service designed
to support an individual’s functioning in the community through
understanding and skill in handling his or her financial resources. The
instruction may include counseling on budgeting, income and benefits,
including incentives for returning to work, as well as basic counseling on
income maintenance, eligibility for benefits from relevant sources, and
determination of the need for plans for additional support and assistance
in managing personal finances.”
Class Description: MONEY is a Benefits and Financial Management (CRS-BFM) service that
assists PROS participants in understanding money and their relationship
to it. This group is designed as a foundation service which explores
basic money management concepts such as needs vs. wants; fixed vs.
discretionary costs; creating a money plan (or budget) which covers
expenses as well as building a “cushion” (or savings) and avoiding money
“traps” such as gambling and retail payment plans. The curriculum
attempts to normalize the discomfort people can experience when
talking about money matters. It takes a harm-reduction stance regarding
spending on substances, gambling and other “costly pleasures”. It
is rooted in the belief that financial stability is a critical aspect of the
recovery process.
Learning
Group discussion. Pen & paper exercises. Mixed media/art/music. Role
Approaches/
play. Computer-based interventions. Modeling/coaching.
Modalities
Location

Primarily Site-Based

Who should
participate?

PROS participants who desire to live more independently in the community and have an assessed need to improve financial management skills.
The group may be especially effective for individuals who lack recent
experience in managing their own finances.

Class Objectives:

Participants will understand the purpose of money; clarify the difference
between needs and wants; create a basic money plan, identify some
personal triggers to over-spending; learn strategies for maximizing their
financial resources and identify individuals who can support them in
becoming more financially self-sufficient.
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IV. (continued)
Materials:

The curriculum includes a description of each session with interactive
activities, suggested songs and other methods. The description is a
guide, not a script. In addition, the facilitator should prepare the following:
i. The Deck of Needs: Using the List of Needs in the appendix, write
down a need on individual file cards. Add additional “needs” as
identified. In Session 3, 5 and 6 (or as appropriate), ask a participant
to pick a card and talk about whether the item is personally a “need”, a
“want” or a “not”.
ii. The Cushion: take a small seat cushion (ideally green!) and draw a
dollar sign using an ink marker. Participants can sit on the cushion.
Isn’t it more comfortable to have a (financial) cushion?

Source(s):

Articles and References
•Cook, Judith, et al (2004). Assessing the Financial Planning Needs of
Americans with Mental Illnesses. A Report by the University of Illinois at
Chicago Center on Mental Health Services Research and Policy.
•Elder, J. (2013). SOAR and Employment for SSI/SSDI Beneficiaries. SOAR
February 2013 Newsletter. SAMHSA.
•Helfrich, C. Fogg, L. (2007). Outcomes of a Life Skills Intervention for
Homeless Adults with Mental Illness. Journal Primary Prevention (28): 313326.
•Kurz, MM and Mueser, KT (2008). A Meta-Analysis of Controlled Research
on Social Skills Training for Schizophrenia. Journal of Consulting and
Clinical Psychology. 76:3. 491-504.
•New York Association of Psychiatric Rehabilitation Service. We Can Save
Campaign. A Workbook for People in Recovery: Seeking Economic SelfSufficiency. Available at: http://www.nyaprs.org/community-economicdevelopment/toolkit/
•Patterson, Thomas et al (2006). Functional Adaptation Skills Training
(FAST): A randomized trial of a psychosocial interventions for middleaged and older patients with chronic psychotic disorders. Schizophrenia
Research 86., 291-299.
•The Temple University Collaborative on Community Inclusion of
Individuals with Psychiatric Disabilities (2013). A Practical Guide for People
with Mental Health Conditions Who Want to Work
Tools, Assessments and Curricula
•Financial Education for Persons in Recovery. University of Illinois at
Chicago Financial Education Curriculum (2004 edition update). Retrieved
from web, August 2016.
•Helfrich, Christine. (2007) Life Skills Curriculum: Strategies for Maintaining
Residential Stability. Research Draft v. 7. Boston University.
•Skill Building Website. Connecticut Department of Mental Health and
Addiction Services. http://www.ct.gov/dmhas/cwp/view.asp?q=534896
•Learning Inventory of Skills Training. Connecticut Department of Mental
Health and Addiction Services. Assessment and Manual available at
http://www.ct.gov/dmhas/cwp/view.asp?q=534896
•Functional Adaptation Skills Training (F.A.S.T.) – developed by Thomas
Patterson, University of California San Diego. Department of Psychiatry
•Hands Across Long Island, Inc. Project SHARP
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V. Group Outline
1. Money Makes the World Go Round!
2. What is Money?
3. Needs, Wants and Nots
4. Your Money Plan: What are the Components?
5. Your Money Plan: Digging Deeper
6. Your Money Plan: Putting It All Together
7. Your Money Plan: Creating a Cushion
8. Your Money Plan: Creating a Fluffier Cushion
9. Your Money Plan: Increasing Your Income through Work
10. Your Money Plan: Scams and Money Traps
11. Your Money Plan: Costly Pleasures
12. Keeping Spending in Check
13. Seeking Support and Building Independence, Part 1
14. Seeking Support and Building Independence, Part 2
15. Seeking Support and Building Independence, Part 3
16: Wrap Up, Review and Next Steps
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Session 1
Money Makes the World Go Round!
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Sixty Terms for Money” “Group Outline”;

Additional
Resources:

White board, chalk board or large piece of paper; Audio device;

Facilitator introduces self. Facilitator explains that the purpose of the group
is to help people who have recently moved into supportive housing (or who
will soon be moving) to be more effective in managing their money. Money
management is not easy! Most people feel a bit uncomfortable talking about
money. It’s a sensitive subject.
Facilitator emphasizes that the group will be as comfortable and fun as
possible.
Facilitator asks the group members to introduce themselves and say where
they are living currently.
Facilitator reviews group guidelines. Respectful communication. Respecting
the privacy of group members and not sharing sensitive information outside
the group (AKA the “What happens in Vegas, stays in Vegas” rule!). Group
starts on time so be prompt. No money exchanges between participants. Ask
participant if they would like any additional guidelines.
Facilitator reminds group members that it’s normal to feel a little
uncomfortable talking about money. The truth is we all can work on improving
the way we manage our finances. Facilitator asks for a show of hands: “How
many people feel a little uncomfortable talking about money or your personal
finances?
Facilitator is encouraged to mention a general area of money management
that he/she would like to improve such as planning for big purchases, learning
more about how to invest, etc. Facilitator should not disclose any specific
personal information.
Facilitator introduces an “ice breaker” to help everyone loosen up and feel
more comfortable: In the next five minutes, name as many words as possible
for MONEY (can be slang, or a type of currency, etc.). Depending on number

1

Session 1 continued
of participants, divide into two groups for some friendly competition. After five
minutes, count how many words were identified. Use “60 Terms for Money”
for additional suggestions. Look up meaning of unknown terms.
Facilitator distributes “Group Outline” for review. Facilitator provides an
overview of topics and explains group process and format. Facilitator
describes the “typical session” which includes discussion, interactive
activities---and a song!
Summary: The point of this group is to support you in becoming as
independent as possible with your money. Most people feel a bit
uncomfortable talking about money and no one is “perfect” when it comes to
money management. We’ll try to have some fun and come up with practical
solutions to handling expenses. Managing your money is an important part of
the recovery process!
Theme Song: “Money Makes the World Go Round” from “Cabaret”.
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Session 1 continued
Sixty Terms for Money
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

Ace
Almighty Dollar
Bank
Big Ones
Benjamins
Bills
Bling Bling
Bread
C’s
Cash
Cha-ching
Chump Change
Clams
Coinage
Currency
Cabbage
Dead Presidents
Dime
Dinero
Do Re Mi
Doubles
Dough
Ducats
Euros
Fins
Five Spots
Folding Stuff
Francs
Fundage
G’s

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

Gelt
Greenbacks
Grand
Jack
Large
Lettuce
Lira
Loot
Lucre
Mazuma
Moola
Paper
Pesos
Pounds
Quid
Scratch
Shekels
Simoleans
Singles
Skrilla
Smackers
Spondulix
Stacks
Stash
Tenners
Ten-Spots
Two Bits
Wad
Wampum
Yen
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Session 2
What is Money?
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
May use “Group Outline” when reviewing previous session (optional); “My
Money Strengths” Handout

Additional
Resources:

White board, chalk board or large piece of paper; Audio device;

Facilitator reviews prior session including purpose of group (very brief if
running consecutive sessions). If not running consecutive sessions, do
another introductory go-around. Review group rules and goals.
Facilitator introduces topic for Session 2, “What is the purpose of money?”
In this session, we’re going to talk about the value of money in our life. But
before we get started, let’s take a few minutes to identify our strengths when
it comes to money. Facilitator distributes the “My Money Strengths” handout
and asks participants to identify their money “strengths”.
Facilitator asks members to also note any money challenges. Ask how
overcoming their money challenges will help them meet their objectives
toward their housing goal. Facilitator should record each participant’s
response and refer to the objectives ongoing as appropriate in order to
personalize the material. The “My Money Strengths” handout will be used
again in Lesson 16. The facilitator may wish to collect or make copies of the
completed handouts. If new people join the group, ask them to complete the
“My Money Strengths Handout” as an introduction to the group.
Facilitator introduces the activity: What can we get with money? (write list
on board including such items as food, housing, clothes, etc.) Take at least 10
minutes and try to create an extensive list.
Facilitator reviews list and asks: “Can you get anything on this list without
money?” Ask participants to explain. For instance, you can get food without
money at a Food Bank. Facilitator can pick various items and ask the group if
it can be obtained legally without money.
Facilitator explains, “Money is a tool we exchange for services and things we
need or want.” Today we’re going to focus on “needs”.

4

Session 2 continued
Facilitator defines the concept of a “need”. A “need” is something that a
person must have to survive. Ask: What is an example of a “need”?
Ask group members to review the list on the board. Which of the items are
needs? Can also divide into two smaller groups and ask each to identify what
is a need.
Group Discussion: Do we all have the same needs? What are some common
needs? What are some unique needs?
Summarize: Money is a tool we exchange for services and things we need
and want. We have some common needs like food and shelter. We also
have some unique needs. We can also get some services and things without
money. When you think about how to spend your money, it’s important to
prioritize your needs.
Next session we will continue to discuss needs.
Theme song: “Can’t Buy Me Love”, The Beatles
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Session 2: Handout
Name: ______________________________

Date: ______________

My Money Strengths
Instructions: Read the list of money management skills below and place a
check mark next to the skills that reflect a personal strength of yours. For
example, if you feel you’re really good at counting change, check that box!
Identify how much coins and dollars are worth
Make a transaction at a store and count change correctly
Use a calculator to perform simple math equations
Identify the difference between “luxuries” and “necessities” in food, clothing, etc.
Identify the difference between “sale price” & “regular price
Know how to save money on purchases (e.g. discount stores, thrift stores, generic vs.
brand name, sales, coupons)
Know how to comparison shop
Pay for basic needs
Have money in my pocket at the end of the month
Know how to open a checking or savings account
Write checks to pay bills
Use an ATM or bank to make withdrawals & deposits
Plan spending in order to have enough money to cover basic needs plus social activities, going to the movies, buying nice clothes, etc.
Know how to read bills (utility, cell phone, credit card, etc.)
Know how to pay bills on time
Know how to read monthly bank statements
Know who to ask for assistance with money management
Knows how to modify a budget for “unexpected” emergencies
Understand how buying on credit, loans, interest, and late payment penalties (credit
cards, etc.) affect credit scores
Know how to save money
Know how to avoid money scams
Other money strengths?
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Session 3
Needs, Wants and Nots
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Needs, Nots and Wants Handout”; Deck of Needs; Optional: material to make
“wild cards”;

Additional
Resources:

White board, chalk board or large piece of paper; Audio device;

Facilitator reviews prior session (very brief if running consecutive sessions).
In the previous session, we discussed your personal objectives for the group
(review as needed). We also talked about the purpose of money. What can
you get with money?
Facilitator distributes handout and introduces topic for Session 3, “Needs,
Wants and Nots”.
Define Needs, Wants and Nots. Write definitions on white board, etc.		
• Need: Something that you must have to survive.  
• Want: Something that makes your life better or more satisfying but is not
necessary for survival. 		
• Not: Something that you do not want or need.  
Give a few examples and ask group to decide whether it’s a need, want or
not. Start with 1-2 universal needs like food and shelter. Also use an example
that might be a need for one person, a want or not for another. For example,
designer clothes; coffee; Starbucks coffee; cigarettes, McDonald’s food; a car.
Facilitator asks participant to list responses on the handout. Discuss
responses.
Facilitator introduces the “Deck of Needs”.
• Ask participants to select a card and state whether it personally represents
a Need, Want or Not.
• Optional: Make wild cards.  Share “Deck of Needs” list with participants and
ask if they want to create additional cards.
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Session 3 continued
Discussion: Do Needs/Wants/Nots stay the same or change over time?
• Can you think of something that was a need in the past but not anymore?  
• Is there a want that became a need?  
• What is one of your personal “nots” that might be a need for someone
else?
• What might happen if you spent all your money on your “wants”?
Facilitator Summary: Like needs, we have some common wants and nots but
they are more individualized.
Probably won’t get everything you want but you can plan to get some of it.
Theme song: “You Can’t Always Get What You Want”. The Rolling Stones

8

Session 3: Resource
Name: ______________________________

Date: ______________

Needs, Wants & Nots

When you are thinking about how to prioritize what you spend money on,
it’s a good idea to draw distinctions between things you NEED, things you
WANT, and things you don’t want or need (NOT).
NEED: Something that you must have to survive. Can you write down a few
of your needs?
1.__________________________________________________________
2.__________________________________________________________
3.__________________________________________________________
WANT: Something that makes your life better or more satisfying but is not
necessary for survival. Can you write down a few of your “wants”?
1.__________________________________________________________
2.__________________________________________________________
3.__________________________________________________________
NOT: Something that you do not want or need. Can you write down a few of
your “nots”?
1.__________________________________________________________
2.__________________________________________________________
3.__________________________________________________________
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Session 3: Facilitator Resource
Name: ______________________________

Date: ______________

The List of Needs
Facilitator Note: Create the “Deck of Needs”. Write down each item on
individual file cards. There are 52 items on this list so each item could also
be attached to a deck of playing cards. Or you could put slips of paper into
a bowl and let participants pick a slip. The idea is to create a tactile game
experience in which participants select an item to discuss. Feel free to add
additional items. Encouraging participants to add to this list might be an
activity in itself.
Food
Water
Warm clothing
Filet Mignon
Pizza
Beer/Wine
Bottled Water
Organic Vegetables
Bedding
Umbrella
Coffee
Energy Drinks
Cigarettes
Name Brand Soda
Store Brand Soda
Rain Coat
Toothbrush & paste
Air Conditioner
Television
Cell Phone
iPhone
Books
Soap
Hair Salon
Manicures
Perfume/Cologne

Car
Designer Sunglasses
Street Sunglasses
Shoes
The Newest Sneaker
Chocolate
Lottery tickets
Drugstore Make-Up
High End Make-Up
Prepared Food Delivery
Take-Out Food
Car Service
Taxi
Drop-off Laundry
Pet
House Plants
Laundry Detergent
Shampoo
Fan
Chair
Table
Metrocard
Credit Card
Checking account
Health Insurance
Vacations
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Session 4
Your Money Plan: What are the Components?
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Bill’s Money Plan!” Handout

Additional
Resources:

White board, chalk board or large piece of paper; Audio device;

Special Note: The information regarding Social Security Income contained
in this session is accurate for 2018. Please contact the Social Security
Administration for most current information. https://www.ssa.gov/ or 1-800772-1213 (TTY 1-800-325-0778).
Facilitator reviews prior session (very brief if running consecutive sessions):
Last session, we discussed the difference between Needs, Wants and Nots;
Review definitions. Any questions?
Facilitator introduces topic for Session 4: For the next 8 sessions, we are
going to be talking about your Money Plan. A Money Plan is a tool for helping
you to make choices about how you spend your money. It balances your
needs and some of your wants with your actual income.
Facilitator asks: “What’s another name for a Money Plan?”
Another name for a Money Plan is a budget.
Facilitator asks: “How do people feel when you’re told to make or live within
your budget?”
Facilitator makes the point: For many people, the word “budget” can sound
restrictive. It can feel like you are being deprived and can’t have what you
want. But it’s your money and your plan. The point of this group is to help
you make choices about your money and have more control.
Facilitator asks: “What are some of the pros and cons of following a money
plan?” (Record on white board)
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Session 4 continued
Examples:
PROS:
• Keeps your money organized
• Helps to avoid running out of
money
• Can be a way to ensure all bills
are paid
• Can identify problematic
spending habits (items where
you spend more than you
realize)
• Can assist with identifying
money goals (i.e. saving to
take a vacation) and be used
to track progress toward those
goals
• Can lessen money-related
anxieties

CONS:
• May take too much time to
develop
• Keeping track of changes to
income and expenses could be
confusing
• Can be depressing or anxiety
provoking
• May prompt difficult choices
that you don’t want to make
• It may feel overwhelming to
keep track of all the details

Facilitator summarizes: Preparing a money plan can seem like big and
complicated chore and perhaps not worth the hassle. On the other hand,
a money plan can be a very important tool to develop and achieve money
goals. We’re going to review the essential components of a money plan and
put the pieces together in the next exercise.
Facilitator distributes “Bill’s Money Plan!” Handout. “Bill” has recently moved
from an adult home to supportive housing. As we explore the components of
a money plan, we’ll practice putting a money plan together for Bill.
Facilitator defines the parts of a money plan. The first part is income or the
money that you get each month (write definition on white board, etc.)
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Session 4 continued
Question: What are examples of income?
Examples: wages, SSI, SSD-I, public assistance, interest, inheritance, pension,
V.A. Disability Compensation, etc.
Bill receives $837 a month in Social Security Insurance (SSI).
Bill works a few hours a week at a grocery store. He usually makes $75 a
month after taxes. By the way, did you know that in 2018, you can earn up to
$85 a month before your SSI benefit is impacted?
Q. What is Bill’s monthly income?
A. $912
The second part of a money plan is your expenses or the money you pay out
each month. Write definition on white board, etc.
Ask participants: What are some examples of expenses?
Examples: Rent, utilities, phone bill, food, transportation, etc.
Here are all of Bill’s monthly expenses:
• $273 for rent  
• $80 for electricity (all other utilities are included in rent)
• $50 for cell phone
• $30 for credit card repayment (account is now closed)
• $150 for groceries
• $15 for laundry
• $15 for prescriptions
• $ 60 for monthly reduced fare MTA pass
• $10 for a haircut
• $25 for personal items or toiletries
• $25 for household items (cleaning supplies, etc.)
• $45 for cigarettes
Exercise: Assist the group with entering Bill’s income and expenses on the
Bill’s Money Plan template. Assist the group with adding up Bill’s total monthly
income and expenses and then take the total monthly income and subtract
the total monthly expenses.
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Session 4 continued

Bill’s Money Plan-ANSWER KEY
Category
Income:
Wages (from Bill’s job at the grocery store)
SSI/SSDI
Public Assistance
Other
Total Monthly Income:
Category
Expenses:
Housing (Rent/Mortgage)
Utilities and Services (Electricity; Phone; Cable)
Credit Payments
Health
Savings
Groceries
Restaurant/Take-out
Clothing
Household Items
Grooming & Personal Care Products
Grooming & Personal Care Services
Transportation
Recreation/Entertainment
Other: (Laundry)
Other: (Cigarettes)
Total Expenses:

Amount
$75
$837

$912.00
Amount
$273
$80 (electric) + $50 (cell phone) = $130
$30
$15 (prescriptions)
$150

$25
$25
$10
$60
$15
$45

$778

Total Monthly Income - Total Expenses: $912-$778 = $134
(HINT- subtract Bill’s total income from his expenses)

Discussion: Ideally, you want your income to be the same as or MORE than
your expenses. We would call this a balanced Money Plan.
For Bill, the ideal amount of money for Bill to have in expenses is $912 or
less.
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Session 4 continued
Facilitator asks:
1. Is Bill’s monthly plan balanced? (yes)
2. Can you think of any additional expenses Bill might have now that he
didn’t have in the adult home? (discussion)
3. Does Bill have money left over after accounting for expenses? (yes,
$134)
4. What should Bill do with the left over money? (discussion)
Summary: Most people don’t love the idea of living within a budget. It feels
restrictive and as if you will not get to have the things that make your life
pleasurable. That’s a normal reaction. But it’s also possible to look at YOUR
money plan as a way to make your own choices and PLAN for expenses that
make life worthwhile. If you think about it, a money plan gives you MORE
control, not less. Feeling in control of your money gives a sense of wellbeing. Not being in control of your money is incredibly stressful.
Song of the Day: Big Fat Money (Van Halen)
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Session 4: Handout
Name: ______________________________

Date: ______________

Bill’s Money Plan!

Instructions: Bill has recently moved from an adult home to an apartment in
the community. Let’s practice putting a money plan together for Bill using the
“Your Money Plan” worksheet and Bill’s income and expenses below.
Bill receives $837 a month in Social Security Insurance (SSI). Bill works a few
hours a week at a grocery store. He usually makes $75.00 a month.
What is Bill’s monthly income?

___________________________________

Here are all of Bill’s monthly expenses:
•

$273 for rent  

•

$80 for electricity (all other utilities are included in rent)

•

$50 for cell phone

•

$30 for credit card repayment (account is now closed)

•

$150 for groceries

•

$15 for laundry

•

$15 for prescriptions

•

$ 60 for monthly reduced fare MTA pass

•

$10 for a haircut

•

$25 for personal items or toiletries

•

$25 for household items (cleaning supplies, etc.)

•

$45 for cigarettes
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Session 4: Handout

Bill’s Money Plan!
(continued)
Category

Amount

Income:
Wages
SSI/SSDI
Public Assistance
Other
Total Monthly Income:
Category
Amount
Expenses
Housing (Rent/Mortgage)
Utilities and Services (Electricity; Phone; Cable)
Credit Payments
Health
Savings
Groceries
Restaurant/Take-out
Clothing
Household items
Grooming & Personal Care Products
Grooming & Personal Care Services
Transportation
Recreation/Entertainment
Other:
Other:
Total Expenses:
Total Monthly Income – Total Expenses: _________________________________
(HINT-subtract Bill’s total income from his expenses)

Discussion Questions:
1) Is Bill’s money plan balanced?
2) Can you think of any additional expenses Bill might have now that he
didn’t have in the adult home?
3) Does Bill have money left over after accounting for expenses?
4) What would you suggest Bill do if he did?
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Session 5
Your Money Plan: Digging Deeper
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Your Money Plan!” Handout; Deck of Needs (Optional)

Additional
Resources:

White board, chalk board or large piece of paper; Audio device;

Facilitator reviews last session. What are the components of your Money
Plan? In the last session, we talked about income, expenses and achieving a
balance. Review definitions of income and expenses.
Facilitator introduces current topic: Your Money Plan: Digging Deeper
Now we’re going to take a deeper look into expenses. We all have some
common expenses and then we may have some individual expenses that are
unique to each of us.
Facilitator introduces brainstorming exercise: What are some expenses that
are common to most people? (Record on paper or white board). What might
be some unique expenses that are not common to everyone? For example,
pet supplies, hobby materials, donations, etc.
Facilitator distributes “Your Money Plan” handout. Let’s review some of these
expenses. Think about the expenses you will have when you live in more
independent housing. Put a check by your expenses. [Note: modify the
discussion based on who is in the group. If everyone is currently living in
an adult home, licensed congregate housing, etc. then ask them to discuss
current expenses.]
• Housing: Rent or mortgage payments.
• Utilities and services: Electricity, gas, water, telephone, internet, cable,
cell phone. (The basic rate is fixed, but the total amount depends on
your use of the service.)
• Credit payments: Repayment of loans or other credit.
• Insurance payments: Any payments for health, disability, life, car, or
household insurance.
• Subscriptions: Media (i.e. Netflix); gym
• Savings: You may save a set amount for irregular or unexpected
expenses. This might include a vacation, a birthday, or an emergency
like unemployment or illness
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Session 5 continued
• Groceries: All the food you buy to prepare and eat at home
• Restaurant/Take-Out: Prepared food that you eat at a restaurant (fast
food, diner, deli, restaurant, etc.) or bring home.
• Clothing: Indoor and outdoor clothing, shoes and boots; shoe repairs,
laundry, and dry cleaning.
• Household Maintenance: Cleaning & laundry supplies, household items
(toilet paper, light bulbs, plastic wrap, etc.).
• Household Décor: mirrors, picture frames, curtains, additional bedding,
lamps, etc
• Health: medical co-pay, drugs bought over the counter; scale; First Aid
kit (bandages, etc.)
• Grooming & Personal Care Products: cosmetics; hair products,
toiletries; feminine hygiene, dental items; shaving supplies
• Grooming and Personal Care Services: hair salon or barber services;
nail salon, etc.
• Transportation: Bus, subway, car service, taxi, train, plane, or car
expenses.
• Recreation/Entertainment/Personal Growth: Television, movies, videos,
sports, eating out; hobbies; book, magazines; tuition for adult education
classes; newspapers; magazines.
• Gifts & Contributions: personal gifts; greeting cards; charitable
donations
• Education/Vocational Training: tuition, supplies
• Pet Care: food, supplies, toys, veterinary care
• Other: Anything that doesn’t fit into one of the above categories! Don’t
forget about lottery tickets, cigarettes, gambling; alcohol and other
substances, etc.
Facilitator: There are so many things to spend your money on! Very few
people can just buy whatever they want. Most of us must make choices about
our expenses. We have to prioritize. The way we do that is deciding what is
a “Need” versus what is a “Want” and making sure we pay for the “Needs”
before spending on “Wants”.
Facilitator reviews the concept of Needs-Wants-Nots from Session 3.
• Need: Something that you must have to survive.  
• Want: Something that makes your life better or more satisfying but is not
necessary for survival. 		
• Not: Something that you do not want or need.  
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Session 5 continued
Discussion: What could happen if you paid for a “Want” but did not cover a
“Need”? For example, what happens if you spent money on [use an example
of a “Want” from the group] and didn’t have enough money for rent?
Summary: In this lesson, we discussed a wide range of expenses. Many
of them are common expenses for all of us but some are unique expenses
which are personal to us. It’s important when you’re developing a Money Plan
to be aware of your personal expenses. You also need to think about your
financial priorities, i.e. what is a “need” versus a “want”.
Theme Song: “Money (That’s What I Want)”; The Beatles or The Flying Lizards
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Session 5: Handout
Name: ______________________________

Date: ______________

Your Money Plan!
Category

Amount

Income:
Wages
SSI/SSDI
Dissability
Public Assistance
Pension/Retirement

Other
Total Monthly Income:
Category
Expenses
Housing (Rent/Mortgage)
Utilities and Services (Electricity; Phone; Cable)
Credit Payments
Insurance Payments
Subscriptions (Media/Gym)
Savings
Groceries
Restaurant/Take-out
Clothing
Household Maintenance
Household Decor
Health
Grooming & Personal Care Products
Grooming & Personal Care Services
Transportation
Recreation/Entertainment

Amount

Gifts & Contributions
Education/Vocational Training

Pet Care
Other:
Total Expenses:
Total Monthly Income – Total Expenses: _________________________________
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Session 5: Handout

Your Money Plan!
(continued)

Some additional points about your Money Plan:

• You can use a notebook to write down all your expenses each time you
pay money for something. Record how much money you spent and the
type of item. This will help you get a better understanding of how you
spend your money. There are also apps and software to help you monitor
your expenses.
• A money plan can be reworked as your needs change.
• It is most important to use a money plan when your income fluctuates.
This ensures that your expenses do not exceed your income.
• A money plan helps you prepare for unexpected expenses. It also helps
organize your spending so you do not spend more than your income.
• Creating and using a money plan only requires basic math skills like
addition and subtraction. If you need help with those skills, simple tools
like calculators can be helpful. They can be purchased at a Dollar Store.
• It takes more time to deal with a financial problem than it does to keep
your finances in order with a money plan. After you establish your money
plan, it only takes about 30-60 minutes per week to maintain.
• It is important to save (create a cushion) even if you can only save a small
amount each month.
• Financial information is really sensitive and private! Only share your social
security number, information about bank accounts, credit card numbers,
etc. with people you can trust! Avoid sharing passwords and PIN numbers
with anyone! Make sure you store financial documents in a safe, private
place.
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Session 6
Your Money Plan: Putting it All Together
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Your Money Plan!” Handout; Deck of Needs

Additional
Resources:

White board, chalk board or large piece of paper; Audio device;

Facilitator reviews last session. Expenses, common and individualized.
People have a wide range of expenses when they live in the community.
Prioritizing spending on “needs”.
Facilitator introduces today’s topic: Review of prioritizing expenses.
Identifying the information and supporting material you’ll need to collect in
order to complete your own Money Plan.
Facilitator clarifies: Creating your own specific Money Plan takes a bit of
work. You have to be clear about your needs and collect information about
your expenses and spending habits. For that reason, you will complete your
actual Money Plan individually outside of the group rather than in the group.
We’re going to talk about who can help you later in this session.
Facilitator: Let’s start by reviewing the concept of Needs-Wants-Nots from
Session 3.
• Need: Something that you must have to survive.  
• Want: Something that makes your life better or more satisfying but is not
necessary for survival. 		
• Not: Something that you do not want or need.  
Facilitator uses the Deck of Needs; Ask participants to pick a card and state
whether it would be a “Need”, a “Want” or a “Not”. When you create a Money
Plan, it’s important that you plan to pay for your “Needs” before spending on
“Wants”!
Exercise: Facilitator distributes the “Your Money Plan” handout.
Ask the participants to identify the elements of their personal money plan. Put
an “N” by Needs and a “W” by wants. Cross out any “Nots”.
Facilitator asks: “What do you need to know to complete your Money Plan?”
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Session 6 continued
What are sources of income? How would you know how much money you
get from each source?
Examples:
Entitlements: SSI/SSDI amount; public assistance; food stamps
Work: pay stubs, pension
Other: don’t forget loans, “side hustles”, etc.
Facilitator asks: “What are your expenses and how much money do you
spend on each type of expense?”
Examples:
Housing: Rent or Mortgage Bill
Utilities and Services: Electricity, phone, cable bills
Food: grocery, restaurant and take-out receipts
Clothing & Personal Care: receipts
Entertainment: receipts
Transportation: Metrocards, car service receipts
Savings: bank statements
Other: loan statements, co-pays, etc.
Facilitator asks: “What are some other tools or resources you might need?”
Examples: “Your Money Plan” handout; Calculator, calendar, notebook,
Internet access, bank statements
• Remember: Financial information is really sensitive and private! Only
share your social security number, information about bank accounts,
credit card numbers, etc. with people you can trust! Avoid sharing
passwords and PIN numbers with anyone! Make sure you store financial
documents in a safe, private place.
Facilitator makes the point, “Pretty much everybody needs some help or
support in figuring out a Money Plan!”
Facilitator asks: “Where can you get help and support with completing a
money plan?”
Care Manager
Housing staff
PROS staff
Family members
Peer Advocates
Websites and apps: www.mint.com; Fudget;
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Session 6 continued
Facilitator asks each person to identify who they will ask to assist them in
completing their Money Plan.
Some additional points about your Money Plan (see “Your Money Plan”
handout):
• You can use a notebook to write down all your expenses each time you
pay money for something. Record how much money you spent and the
type of item. This will help you get a better understanding of how you
spend your money.
• A money plan can be reworked as your needs change.
• It is most important to use a money plan when your income fluctuates.
This ensures that your expenses do not exceed your income.
• A money plan helps you plan for unexpected expenses. It also helps
organize your spending so you do not spend more than your income.
• Creating and using a money plan only requires basic math skills like
addition and subtraction. If you need help with those skills, simple tools
like calculators can be helpful. They can be purchased at a Dollar Store.
• It takes more time to deal with a financial problem than it does to keep
your finances in order with a money plan. After you establish your
money plan, it only takes about 30-60 minutes per week to maintain.
• It is important to save (create a cushion) even if you can only save a
small amount each month.
• Financial information is really sensitive and private!  Only share your
social security number, information about bank accounts, credit card
numbers, etc. with people you can trust! Avoid sharing passwords and
PIN numbers with anyone! Make sure you store financial documents in
a safe, private place.
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Session 6 continued
Summary: Today we discussed the information you’ll need to gather so you
can complete your Money Plan. There are many people and other resources
to help you with this process. Each of you identified a person you can go to
for help with completing your Money Plan. Be careful about what information
you share!
Song: “Control” Janet Jackson.
Tip Jar
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Session 6: Handout
Name: ______________________________

Date: ______________

Your Money Plan!
Category

Amount

Income:
Wages
SSI/SSDI
Dissability
Public Assistance
Pension/Retirement

Other
Total Monthly Income:
Category
Expenses
Housing (Rent/Mortgage)
Utilities and Services (Electricity; Phone; Cable)
Credit Payments
Insurance Payments
Subscriptions (Media/Gym)
Savings
Groceries
Restaurant/Take-out
Clothing
Household Maintenance
Household Decor
Health
Grooming & Personal Care Products
Grooming & Personal Care Services
Transportation
Recreation/Entertainment

Amount

Gifts & Contributions
Education/Vocational Training

Pet Care
Other:
Total Expenses:
Total Monthly Income – Total Expenses: _________________________________
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Session 6: Handout

Your Money Plan!
(continued)

Some additional points about your Money Plan:

• You can use a notebook to write down all your expenses each time you
pay money for something. Record how much money you spent and the
type of item. This will help you get a better understanding of how you
spend your money. There are also apps and software to help you monitor
your expenses.
• A money plan can be reworked as your needs change.
• It is most important to use a money plan when your income fluctuates.
This ensures that your expenses do not exceed your income.
• A money plan helps you prepare for unexpected expenses. It also helps
organize your spending so you do not spend more than your income.
• Creating and using a money plan only requires basic math skills like
addition and subtraction. If you need help with those skills, simple tools
like calculators can be helpful. They can be purchased at a Dollar Store.
• It takes more time to deal with a financial problem than it does to keep
your finances in order with a money plan. After you establish your money
plan, it only takes about 30-60 minutes per week to maintain.
• It is important to save (create a cushion) even if you can only save a small
amount each month.
• Financial information is really sensitive and private! Only share your social
security number, information about bank accounts, credit card numbers,
etc. with people you can trust! Avoid sharing passwords and PIN numbers
with anyone! Make sure you store financial documents in a safe, private
place.
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Session 7
Your Money Plan: Creating a Cushion
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
Money Plan Template (Optional)

Additional
Resources:

White board, chalk board or large piece of paper; Audio device; The Cushion

Facilitator reviews last session. In the last session, we talked about how to
prioritize your expenses. We also reviewed the information you’ll need to
collect to complete your own money plan as well as who can help you.
Question: Did anyone start filling out their money plan? Did anyone ask for
help in working on the money plan? Discuss.
Facilitator introduces today’s topic: Today we’re going to talk about how
you can create extra money for a rainy day or a big purchase. Money can be
incredibly stressful when you don’t have it. Having some extra money---or a
“cushion” --- makes you feel more in control and less stressed.
What do we mean by a “cushion”? A “cushion” means an amount of money
that you hold on to for a specific purpose (vs. living check to check). It could
be a set amount for a big purchase (like a computer, a vacation, tickets for
a Broadway show or concert, a special article of clothing or jewelry, etc.).
Or it could be money that you use in the event of an unexpected need or
emergency (what if your television broke? What if your refrigerator broke and
you needed to get more prepared food for a period of time? What if there
was a delay in getting your SSI/SSD? What if you lost your job?). A rainy day
can happen even when it’s sunny!
Activity: Group facilitator brings two chairs to the front of the room and
places a cushion on one of the chairs. Ask participants to sit in each of the
chairs and indicate which is more comfortable.
Saving money is like a cushion. It makes life more comfortable, kind of like
wearing clothes that aren’t too tight. You know you have some “wiggle
room” if something unexpected comes up. How many of us have felt stress
about not having enough money? (Facilitator self-disclosure opportunity!
This might be a good moment to talk in a general way about a time when the
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Session 7 continued
facilitator experienced financial stress, e.g. while having to pay back student
loans, etc.)
Discuss: Is saving money only for people with a lot of income? How can you
start putting some money away?
Facilitator Note: Suggest that as a safety precaution, participants should
not describe where they currently hold money or discuss how much
money they have saved. Talk about money generally.
Question: Where are some places that people “stash their cash”? (Record
answers on a white board---elicit at least several options, including a bank ).
Examples: bank, in their mattress, in a drawer, a wallet, shoe, with a
family member or friend; in books; piggy bank; jar; in a home safe; with
a service provider or organization.
Facilitator: Let’s look at the pros and cons of each option.
Example:
Place to save money:

PROS

CONS

Drawer

Easy access; no
hassles
Less responsibility;
may be safer
depending on friend’s
situation

Not secure; no
interest
Friend may not
always be accessible;
friend may not be as
trustworthy as you
think; may not put $ in
a secure place.

Secure; earn interest;
insured and regulated;
Establishes a financial
record which can help
you get a credit card,
loan, a housing lease,
etc.; Can do direct
deposit instead of
check cashing place.

Secure; earn interest;
insured and regulated;
Establishes a financial
record which can help
you get a credit card,
loan, a housing lease,
etc.; Can do direct
deposit instead of
check cashing place.

With a friend

Bank

My Preference
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Session 7 continued
Facilitator: You may not be ready right now, but there are many advantages
to having a savings account. For example, if you keep your money in your
room, it’s a little too easy to spend it impulsively. But if it’s in a bank, you
have to take some steps to go get it and that gives you time to decide if you
really want to spend the money.
Facilitator: What are some things to think about if you want to open a
savings account?
1) Do you have the documents and information you’ll need to open an
account: valid government-issued ID, your social security number, proof
of address like phone bill, electric bill or any official document with your
name and address.
2) Do you have enough money for a minimum deposit?
3) What is important to you in selecting a bank? Location, hours, helpful
staff, special assistance for people with disabilities, low fees?
Facilitator: Who can help you open a savings account? Care manager,
housing staff, family or friend, peer advocate. Also, if you have a
representative payee, it’s very important to discuss your banking needs with
them. They need to be aware that you are opening a bank account.
Facilitator distributes written information guide to opening a savings account.
Summary: Today we talked about you can feel more in control and less
stressed by creating a money “cushion”. We also explored possible places
to “stash your cash” including a bank. You can follow up with your care
manager, etc. for help in opening a savings account.
Quick Question: If you had some extra money right now, what would you do
with it? Can you think of a special item that you’d like to save for?
Song: “Material Girl”, Madonna
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Session 7: Handout
Name: ______________________________

Date: ______________

Opening a Savings Account
A bank is a place where you can deposit your money to keep it safe. Banks
offer several different kinds of accounts where you can keep your money,
including a checking account or a savings account.
What is a checking account? A checking account allows you to pay bills by
check, or debit cards, and to deposit money. It’s not an account meant to
save your money.
What is a savings account? A savings account is a secure place to keep
your money for future use. Some people use them to save towards their
money goals, like a vacation or a bicycle. Savings accounts usually pay you
interest. Interest is money the bank pays you just for keeping money in the
savings account.
How to open a Savings Account:
• Identify the bank you want to open your account. Explore the banks in
your neighborhood and find one that meets most of your needs. Consider
location, hours, whether bank staff are helpful, fees, location of ATM’s,
special services for people with disabilities, etc.
• Gather all the Identification you will need to bring to the bank.
o A social security card or social security number
o Photo identification (driver’s license, State ID)
o Proof of address: phone bill, lease, etc.
o The minimum amount of money needed to open the account
• Bring your questions!
o Is there a fee?
o How much interest will I earn?
• Fill out an application: The bank will provide you with an application and
a person will meet with you to help you complete the application, open
the account, and deposit your money. It’s okay to bring a family member,
friend or someone you trust with you, just keep your bank information
private (between you and your bank).
• Decide how much you want to deposit into savings each month.
o The bank can help you set up automatic deposits. If you have a
checking account or your money is held in a different account, you can
set up a certain amount to be transferred into your savings account,
automatically.
o Or deposit a certain amount each month at the bank branch.
• Let your Representative Payee know, if applicable
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Session 8
Your Money Plan: Creating a Cushion
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“How Much Could I Save?” handout (adapted from NYAPRS);
“Where to Get Stuff for Less or Even Free” handout; “Help Bill Save!” handout

Additional
Resources:

White board, chalk board or large piece of paper; audio device; http://www.
nyaprs.org/community-economic-development/toolkit/documents/WCSparticipantworkbookfinal.pdf

Facilitator reviews last session. In the last session, we talked about creating
a money “cushion” by saving money and exploring different ways to “stash
your cash”, including some thoughts about how to open a bank account.
Facilitator: Let’s try a short exercise and think about how to save our money.
First, here’s a quick example...
• Let’s say you buy a breakfast sandwich for $2 every day at the corner
deli.
• At the end of the week you have spent $14 on breakfast.
• At the end of the month you have spent $60 on breakfast.
• If you spend $60 every month, just think how much money you spend
on breakfast sandwiches every year….more than $720!
• If you had packed a breakfast or had eaten breakfast before left the
house every morning, or even just some mornings, you would have
more money left at the end of the month.
Distribute “How Much Could I Save” handout. Let’s look at something you
buy on a regular basis like coffee at the deli, cigarettes, take-out food, etc.
Name of item:
How much does that item costs you each time?
Next, figure out how many days a week you buy the item and multiply it
by the cost above. This is your weekly total.
Now, take your weekly total and multiply it by 4. This is roughly your
monthly total.
Finally multiply the monthly total by 12. This is about what you spend in
a year!

$
$
$
$

Facilitator: Wow! Things add up!! Are you surprised to see how much you spend
on that item?
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Facilitator introduces current topic: Savings isn’t just about putting money aside.
It’s also about getting stuff for less---or even for free. Today we’re going to discuss
how to get stuff for less or free---which is really another way to save money.
Facilitator asks: What are your favorite ways to save a dollar or two? (Ask group
to give their own examples.)
Examples:
• Discount stores
• Shopping at certain times of the week or year that are better for finding
deals
• Using coupons or looking for sales advertisements
• Borrowing books, music CD’s and movies from the library instead of buying
them.
• Instead of buying cigarettes, use your Medicaid to get free nicotine by
getting an NRT prescription (Nicotine Replacement Therapy---like the patch,
the inhaler, etc.) from your doctor.
• Buying in bulk
• Splitting costs with a household member for shared items
• Going to a free concert or movie in the park.
Review: “Where to Get Stuff for Less---or Even Free!” Handout
1. Spend Less: is there something you can stop buying or spend less money
on? Can you get the item/service somewhere for free?
2. Clip coupons and use them to plan your grocery shopping.
3. Buy in bulk.
4. Consider “store brand” vs. “name brand”. ETC
Free leisure and recreational activities (emphasize) Ask participants whether
or not they agree that leisure and relaxation are important for health. Ask
them to consider how their mental health is affected when they are unable
to participate in valued activities.
ACTIVITY: Help Bill Save!
Bill moved out of an adult home a few months ago and is now living alone in an
apartment. He is new to the area and has been doing well managing his finances.
Now that winter is coming and he has a new place, Bill has identified a few items
that he needs to purchase. He also wants to enjoy some recreational activities
where he might make new friends. He wants to stay on track with his budget, so
he has to find everything as inexpensively as possible.
Here is what he needs. Can you help?
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• A winter coat
• An alarm clock with a radio
• A crock pot
1. What are two places that he can get each of these items BRAND NEW for less
money?
2. What are two places that he can get each item USED?
3. Are there any ways that he can get these items for FREE?
Bill knows that his health depends on a lot of things, one of which is his ability to
relax and enjoy himself. Here are some things he enjoys:
• Listening to live music
• Exercising
• Watching movies
1. How can he enjoy these activities LESS MONEY?
2. How can he enjoy these activities for FREE?
Facilitator: If you did save money from getting something for less, what would
you do with it? Take a look at the “How Much Could I Save?” handout from the
beginning of the session. Is there something you might like get with that money?
Thinking about that goal can give you the motivation to save money. Some
people even carry a picture of what they’d get as a reminder to “keep your eye on
the prize”!
Summary: Today we talked about creating a fluffier money “cushion” by finding
ways to get things for less or for free. By cutting some costs to your spending
(getting things for less or for free), you may feel more encouraged to make savings
a habit. Even if it’s just a few dollars, it may be a good idea to put something away
every month. You can even make it a friendly competition: the biggest saver!
Song: “Thrift Shop” CLEAN version
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Session 8: Handout
Name: ______________________________

Date: ______________

How Much Could I Save?

Little expenses add up! A cup of coffee or a bottle of water might only cost a
few dollars but if you buy them regularly, it can wind up being a lot of loot at
the end of the year!!!
Let’s look at something you buy on a regular basis like coffee at the deli,
take-out food, etc. and see how much you spend over the course of the year.
Name of item:
How much does that item costs you each time?
Next, figure out how many days a week you buy the item and multiply it
by the cost above. This is your weekly total.
Now, take your weekly total and multiply it by 4. This is roughly your
monthly total.
Finally multiply the monthly total by 12. This is about what you spend in a
year!

$
$
$
$

Is there anything else you might like to get
with that money????
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Name: ______________________________

Date: ______________

Where to Get Stuff for Less — Or Even Free!
Food

Food – Pantries and Soup Kitchens
• The Bowery Mission: 227 Bowery St (F Train to 2nd Ave); Breakfast
(6:15am), Lunch (12:15pm), Dinner(6:15pm)
• Grand Central Neighborhood: 120 E 32nd St (6 Train to 33rd St); Breakfast
(6am), Lunch (12pm), Dinner (4pm)
• The Sylvia Rivera Food Pantry: 446 W 36th St (A,C,E Trains to 34 ST–Penn
Station); Tues–Fri, 2–3 pm
Food – Tips & Strategies
• To find a food pantry or soup kitchen near you, type your zip code and
Borough into NYC’s database:
http://www1.nyc.gov/apps/311utils/providerInformation.htm?serviceId=1083
• Call the Emergency Food Line at (866) 888-8777 for emergency food
program locations.
• Call USDA’s National Hunger Hotline at 1-866-348-6479 for additional
food resources.
• Enjoy a variety of affordable food options at discount stores, like the
Dollar Store.
• Clip coupons and use them to plan your grocery shopping.
• Buy in bulk.
• Consider “store brand” like vs. “name brand”

Clothing

Clothing – New & Used for Less
• Angel Street Thrift Store: 118 W 17th St, between 7th and 6th Ave;
212-229-0546
• Housing Works 2nd Ave & 64th Thrift Shop: 1222 2nd Avenue, Corner of
2nd Ave and 64th Street; 646-975-5905
• St. Luke in the Fields: 487 Hudson St, between Christopher and Grove St;
212-924-9364
• Goodwill Thrift Store: 220 East 23rd Street, between 3rd and 2nd Ave;
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Where to Get Stuff for Less — Or Even Free!
(continued)
Clothing – For Free
• Coalition for the Homeless: 108 East 51st St, between Park and Lexington
Ave; 212-776-2000
• Dress for Success: 32 East 31st St, between Madison and Park Ave;
212-532-1922
• Bottomless Closet: 16 East 52nd St, between 5th and Madison Ave;
212-563-2499
• Project Hospitality: 150 Amsterdam Ave, between 66th and 67th St;
212-721-5879
Clothing – Tips & Strategies
• Enjoy various affordable clothing options at discount shops, like Kmart,
and local vintage/thrift stores.
• Clip coupons and use them to plan your clothes shopping.
• Consider “store brand” like Target vs. “name brand” like Ralph Lauren.
• Consider looking up locations of winter coat drives through https://www.
newyorkcares.org/coat-drive/walk-in

Household Items

Household Items – New & Used for Less
• National Wholesale Liquidators: 632 Broadway, between Houston and
Bleecker Sts; 212-979-2400; nationalwholesaleliquidators.com
• Angel Street Thrift Store: 118 W 17th St, between 7th and 6th Ave;
212-229-0546
• Housing Works 2nd Ave & 64th Thrift Shop: 1222 2nd Avenue, Corner of
2nd Ave and 64th Street; 646-975-5905
• St. Luke in the Fields: 487 Hudson St, between Christopher and Grove St;
212-924-9364
Household Items – Tips & Strategies
• Consider finding household items for less or for free at https://newyork.
craigslist.org/search/zip
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Where to Get Stuff for Less — Or Even Free!
(continued)
Leisure Activities

Leisure Activities – Exercise
• Chelsea Recreational Center: 430 West 25th St, between 10th and 9th
Ave; 212-255-3705
• McBurney YMCA: 125 West 14th St, between 7th and 6th Ave;
212-912-2300
Leisure Activities – Cultural Enrichment
• The Bronx Museum of the Arts: 1040 Grand Concourse, Bronx, NY 10456;
718-681-6000
• Museum at the Fashion Institute of Technology: 227 West 27th St,
bewtween 7th and 8th Ave; 212-217-4558
• Socrates Sculpture Park: 32-01 Vernon Blvd, Long Island City, NY 11106;
718-956-1819
Leisure Activities – Entertainment
• Watch a comedy show at the Upright Citizens Brigade: 307 West 26th St,
between 8th and 9th Ave; 212-366-9176
• Borrow music and movies at the New York Public Library: 476 5th Ave, at
East 41st St; 917-275-6975
• Attend a free outdoor movie at the Hudson River Parl, Brooklyn Bridge
Park, or Riverside Park
Leisure Activities – Tips & Strategies
• The NYC Parks Department has multiple recreation centers (gyms,
basketball, some pools, etc.) with a $25/year membership for people with
disabilities: https://www.nycgovparks.org/facilities/recreationcenters
• Look for free or low-cost events advertised in free magazines and
newspapers, like Time Out Magazine, and AM New York.
• Look for free live concerts at http://nycfreeconcerts.com/#sthash.
p5WqOdiI.dpbs
• Look for free or low cost NYC events at http://www.clubfreetime.com/
• Check out Shape Up NYC for free exercise workshops: https://www.
nycgovparks.org/programs/recreation/shape-up-nyc
• Explore different recreational groups to join at http://www.meetup.com/
• Check out free museum admissions at http://www.nycgo.com/articles/freenyc-museums
• There plenty of free events through NYC parks https://www.nycgovparks.
org/events
• Another great resource for free exercise classes: http://sassyfitgirl.com/
free-fitness-classes-in-nyc
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Name: ______________________________

Date: ______________

Help Bill Save!

Bill moved out of an adult home a few months ago and is now living alone
in an apartment. He is new to the neighborhood and has been doing well
managing his finances. Now that winter is coming and he has a new place,
Bill has identified a few items that he needs to purchase. He also wants
to enjoy some recreational activities where he might make new friends.
He wants to stay on track with his budget, so he has to find everything as
inexpensively as possible.
Here is what Bill needs. Can you help?
Bill needs:

A winter coat

An alarm clock with a
radio
A crock pot

Name 2 places where
he can get each item
BRAND NEW for less
money:
1.

Name 2 two places
that he can get each
item USED:

2.

2.

1.

1.

2.
1.

2.
1.

2.

2.

Name one place he
can get each item for
FREE:

1.

Bill knows that his health depends on a lot of things, one of which is his
ability to relax and enjoy himself. Can you help him save some money on
recreational activities?
Bill enjoys:

How can he enjoy these
activities for LESS MONEY?

How can he enjoy these
activities for FREE?

Listening to live music

Exercising

Watching movies
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Session 9
Your Money Plan: Increasing Your Income Through Work
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
Myths about income and benefits (handout)

Additional
Resources:

White board, chalk board or large piece of paper; audio device; Source:
https://soarworks.prainc.com/

Facilitator reviews last session. We have discussed the many ways to save
money and to increase your “cushion” to have money to spend on the things
you both need and want. Strategies for getting low cost/free stuff
Facilitator Introduces Today’s Topic: Getting more money through work.
Facilitator: Earning money through work is another way to increase how
much money you have each month and to increase your cushion. In this
session we will explore the pros and cons of working and earning an income.
Many people experience a lot of anxiety when contemplating work.
Facilitator asks: How many of you have worked in the past? Anybody
currently working?
Facilitator: If you’ve been on disability for a long time, you may worry that
you’ll lose your benefits if you start working. Or that you’ll no longer be
eligible for disability benefits if you need it in the future. Does that sound
familiar?
Facilitator: The objective for today is to help dispel some of the myths
related to work for people on disability income through SSI/SSDI and
encourage those of you who may be considering employment.
Facilitator: Everyone has ideas about what happens to your benefits when
you start to work. Let’s discuss a few of the common concerns.
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Activity: Myths about income and benefits
True or False: Benefits end immediately when you return to work?
$ False! Cash benefits do not end immediately. In fact, you can earn quite a bit of money
without losing your cash benefits. The rules for SSI and SSDI are different. Speak to a
representative from the Social Security Administration (SSA) to learn more about your
specific situation.
True or False: For SSI recipients, Medicaid ends immediately when you return to work
$ False! You can earn quite a bit of money and continue to have Medicaid benefits. You
may also be eligible for Medicaid Buy-In, a special insurance benefit for people with disabilities who are employed.
True or False: If SSA knows you’re working they will say you aren’t disabled anymore.
$ False! SSA has set up programs to support and provide incentives for people to return to
work.

Facilitator: Let’s look at how money from a job DOES affect your benefits.
Activity: The Cash Calculator Handout
Today we have focused on SSI but the rules are different for people getting
SSDI. But with both SSI and SSDI, there are incentives offered by the SSA
to help you return to work. It’s very important that you talk to someone
who is knowledgeable about benefits to help you plan. If you do work, you
definitely want to understand how it will impact your benefits. It’s also very
important that you report your income to the SSA.
Summary: Today we learned that you can work AND earn more money
each month. Of course, employment is not just about earning more money.
There are a lot of great reasons to have a job. Having a job can give us a
sense of purpose and achievement---a critical component of recovery. It’s
an opportunity to learn new skills and boost self-esteem. And it’s a great
way to meet new people! So if you’re interested in learning more about
employment opportunities, please let your PROS counselor know! We have
vocational staff right here at the program who can work with you.
Song: “Money”, Pink Floyd
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Session 9: Handout
Name: ______________________________

Date: ______________

The Cash Calculator
Remember Bill? He worked part-time at a grocery store and made $75
a month. Bill’s manager at the store was so pleased with Bill’s work that
he offered him additional hours. So now Bill receives $837 a month in
SSI benefits plus $300 per month from his job. Let’s figure out how this
will affect Bill’s SSI benefits. Remember that Bill can keep some of his SSI
benefits even though his employment income has increased.
The Social Security Administration (SSA) uses a formula for adjusting your
total SSI amount when you are working. Here’s how the formula works:
Step 1: For people who are on SSI and have work income, the SSA excludes
the first $85 dollars. In Bill’s case, the SSA would only consider $215 of his
earned income
Bill’s earnings from work:
SSA Exclusion:
Amount SSA uses to calculate Bill’s income:

$300.00
-$85.00
$215.00

Step 2: After the SSA’s $85.00 exclusion, the SSI benefit is reduced by $1.00
for every $2.00 of remaining earned income---or 50%. In this example, Bill’s
income after the $85.00 exclusion is $215.00. Half of $215 is $107.50.
Bill’s income after the $85.00 exclusion:
Reduction of $1.00 for every $2.00 earned:
Countable income:

$215.00
-$107.50
$107.50

Step 3: The monthly SSI benefit is then reduced by countable income
amount. In this example, Bill’s total SSI benefit of $837.00 would be reduced
by $107.50. Bill would now receive $729.50 in SSI benefits.
Bill’s SSI benefit:
Countable Income:
Adjusted SSI benefit:

$837.00
-$107.50
$729.50
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The Cash Calculator
(continued)
Step 4: Figure out Bill’s new monthly income by adding the adjusted SSI
benefit of $729.50 and his earned income of $300.00.
Bill’s adjusted SSI benefit:
Bill’s earned income:
Bill’s total monthly income:

$729.50
+$300.00
$1029.50

So when you work, although there is a reduction in your SSI benefit, you
still wind up with more money in your pocket!!!
[Note that benefit information is accurate as of January 2018. Always
confirm current information with SSA]

44

Session 10
Your Money Plan: Scams and Money Traps
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Scams and Money Traps Handout”

Additional
Resources:

White board, chalk board or large piece of paper; audio device;

Facilitator reviews last session: In the last session, we learned that you
can work AND earn more money each month. Having a job can give us a
sense of purpose and achievement---a critical component of recovery. It’s
an opportunity to learn new skills and boost self-esteem. And it’s a great
way to meet new people! So if you’re interested in learning more about
employment opportunities, please let your PROS counselor know! We have
vocational staff right here at the program who can work with you.
Facilitator introduces the topic: Scams, Money Traps. For all of us, but
especially people living on a fixed income, it’s important that we protect
ourselves from losing money to scam artists and money traps.
Facilitator asks: What do these expressions mean?
“Get rich quick scheme”
“Easy Money”
“Too good to be true”
“A fool and his money are soon parted”
A scam is a situation, often illegal, in which a person manipulates you into
giving up your money or benefits, often with false promises. Here are
some real examples that have been described by individuals living in NYC
supported housing:
• Someone asks you to give up your benefits card with the promise of
“maximizing” the money (i.e. they would make your purchases, get
good deals for you, etc.)
• A shop owner or another resident says you that you can make quick
money by selling Food Stamps in exchange for cash. The cash is often
half of the total amount of Food Stamps. Not only is this practice
illegal, one could also have the benefits terminated for participating in
this illegal activity.
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Discuss: How can you tell if it’s a scam? What should you do if someone
approaches you with a “get rich quick” scheme?
Facilitator Asks: What about lottery tickets and scratch-off games? It can
seem pretty harmless spending a few dollars every week but it can add
up. For example, if you spend $5 a week on lottery tickets, how much is
that a year? (Facilitator does the math on a chalkboard, white board, etc. to
demonstrate the answer.)
If you spend $260 a year on lottery tickets, it really adds up. For instance,
over 10 years, it’s $2,600! And yes, some people do hit it big---but the
chances of winning more than the cost of the tickets is very, very slim. So it’s
highly likely that you will lose money over time.
Another scenario where you can easily lose money is by borrowing it from a
“loan shark”. A loan shark is someone who offers loans at very high interest
rates. In other words, you have to pay back much more than you borrowed.
For example, if someone lends you twenty dollars but you have to pay them
back twenty-five dollars, how much did you lose? (A: $5)
Discuss: Why would someone borrow money from a loan shark? What else
could you do if you got stuck needing money? How can you protect yourself
from being in this situation?
A money trap may be legal but is another way you can unintentionally lose
money. One major example is buying on credit either through a credit card,
layaway plan, purchase plan, etc.
For example, let’s say you buy a piece of furniture that costs $500 dollars
and sign up for a purchase plan that allows you to pay $100 up front and pay
the balance over the cost of a year. You agree to a “low monthly payment”
of $40 per month for eleven months. How much did you actually pay for the
furniture at the end of the year? (Do the math on a chalkboard, white board,
etc. to demonstrate the answer.)
It may be worth it to you have the item right away but it’s also important to
plan for the extra money you will spend!
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And then there’s cigarettes. You may not be ready to quit but it’s going to
cost you! One way to lower the cost, is to use NRT (Nicotine Replacement
Therapy like the inhaler, the lozenge, the patch, etc.) to manage your
cravings. NRT is free if you have Medicaid. And you can use it anywhere
unlike cigarettes.
Exercise: Review the “Scams and Money Traps Handout” and put a check
next to the scams and money traps. Discuss the answers.
Summary: Scams and Money Traps can really impact your money plan
and take that “cushion” right out from underneath you. Things that seem
“too good to be true” usually are. Remember, scam artists are trying to
manipulate you and they play on your emotions and needs. If someone
approaches you and wants money, take your time and talk to someone you
trust before you hand it over. We all can be lured into impulse buys and the
joy of “new stuff”. But if you don’t have the cash to buy something outright,
you’re likely to get ripped off and pay a lot more for the item.
Song: “Opportunities (Let’s Make Lots of Money)”; Pet Shop Boys
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Name: ______________________________

Date: ______________

Scams and Money Traps

Spot the scam! Read the scenario and put a check if you think it’s a scam or
a money trap.
Scenerio:
A shop owner says you that you can make quick money by selling
Food Stamps in exchange for cash
You run out of cash and someone in your building offers to lend you
$40. The deal is that you would give him $50 when you pay him
back.
You agree to permit the staff from your housing program to be your
“rep payee”. They will pay your agreed upon expenses and give the
rest to you.
You gotta be in it to win it! You buy scratch-off cards every day to
increase your chances of hitting it big.
You’re having lunch with a friend and you’re short a few dollars. Your
friend offers to cover the extra money and you’ll give it back to her
next time.
You get a phone call from a person who says he is calling on behalf
of a charity and is seeking a donation.
You really want a new HD TV but you don’t have the cash right now.
You decide to buy it on a layaway plan.
A young person on the street tells you that they need a few more
dollars to buy a bus ticket to get back to their family
in Pennsylvania. They ask you for cash.
You have a bad cold and your neighbor offers to pick up some soup
and juice. You give her $10 to cover the cost of the groceries.

Check:
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Your Money Plan: Costly Pleasures
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Costly Pleasures” handout;

Additional
Resources:

White board, chalk board or large piece of paper; audio device;

Note to Facilitator: This is a challenging lesson! The goal is to remain
person-centered and non-judgmental about people’s choices while not
endorsing addictions, illegal activity and other unhealthy behaviors. The
conversation can go in many directions but the idea is to keep the focus on
how spending impacts the money plan. This is a realistic, harm-reduction
approach to helping people recognize their actual expenses, not what we
hope their expenses will be!
Facilitator reviews last session: Scams and Money Traps Scams and Money
Traps can really impact your money plan and take that “cushion” right out
from underneath you. If someone approaches you and wants money, take
your time and talk to someone you trust before you hand it over. We all can
be lured into impulse buys and the joy of “new stuff”. But if you don’t have
the cash to buy something outright, you’re likely to get ripped off and pay a
lot more for the item.
Facilitator Introduces Today’s Topic: Costly Pleasures
Most people at some point in their life have spent money on something
enjoyable that others might consider a waste or actually harmful. For
example, sometimes kids will spend their whole allowance on candy. Or
someone will spend their entire paycheck on designer clothes. Today we
want to talk about “Costly Pleasures”, things that we choose to spend
money on that might seem frivolous, harmful or otherwise unnecessary
to other people. Some “Costly Pleasures” are legal like magazines and
cigarettes. Other “Costly Pleasures” may be illegal such as cocaine. “Costly
Pleasures” can also be luxuries that make us feel good like manicures or
the latest sneakers. The point is that there is a short-term sense of pleasure
associated with these purchases that we may prioritize over our more basic
needs.
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Most of us have some sort of “Costly Pleasure” even if it’s minor. The point
of this discussion is not to cause shame but to acknowledge that these
purchases impact your money plan. There is no pressure to self-disclose
and it’s fine to talk in generalities. But just a reminder, “what happens in
Vegas, stays in Vegas”! Please be discrete and don’t share information
about other people outside of group. We’re not here to judge each other,
we’re here to make good money plans!
Facilitator Asks: What are some example of “Costly Pleasures” that might
lead to overspending? (Facilitator records answers on white board, etc.)
Examples: Costly Pleasures
Alcohol
Scratch-Off Games
Drugs
Strip Clubs
Fancy Sneakers
Paid Sex
Designer Clothes
Lottery Tickets
In-App Purchases
Car Services
Porn
Premium Cable
“Wash&Fold” Laundry

Manicures
Cigarettes/Tobacco
Music Downloads
Junk Food
Hair Salon
Gambling
Tattoos
“Designer” Coffees
Massage Parlors
Take-Out Food
High-End Grooming & Beauty Products
Jewlery
Magazines

Facilitator Asks for Show of Hands: Who here has at some point overspent
on a “Costly Pleasure”? (Facilitator may also raise his/her hand!)
Ultimately, what you spend your money on is up to you. But it’s important
to have a handle on ALL of your expenses including “Costly Pleasures”. For
instance, you may choose to spend $50/week on alcohol but then you may
not have enough money for food or your electric bill. So if you decide to
keep spending that money on booze, you may also be sitting hungry in the
dark. Once you look at all of your expenses, you have to decide what is
most important to you. Often, you can make some trade-offs. For example,
if you only spend $20/week on alcohol, you may be able to pay your
electricity bill and have more food. Ideally, you pay your fixed bills and take 50

Session 11 continued
care of your most important needs before spending on “Costly Pleasures”.
Some “Costly Pleasures” are more significant than others. For example,
sometimes recreational drinking or occasional gambling crosses over into
addiction. If you are spending so much money on a substance or activity
that you no longer have money for basic needs like food and shelter, that
can really be a warning sign. If you want to discuss your “Costly Pleasures”
more in depth, we definitely want to offer support. Please let me know after
the group and we’ll make sure you have the opportunity to discuss your
concerns individually with a counselor or peer. With that in mind, let’s take a
closer look at “Costly Pleasures”.
Exercise: This is a confidential exercise and you don’t have to share with the
group. Take a few minutes to review the handout and check off those items
or activities that you have spent money on over the last year. Next, write
down how much you spend---if you know! Very often we don’t keep track of
our spending, especially on “Costly Pleasures”.
Discussion: In looking at your handout, were there any surprises? Do you
know how much money you spend on your “Costly Pleasures”?
Homework: It’s important to have a sense of how much you spend on
“Costly Pleasures”, just like any other expense. Look at the handout and
identify any items for which you don’t know how much you spend. Over
the next month, keep track of how much you spend on that item. Especially
make note if you spend more than you intended! You can then include that
information on your money plan.
Review: Today we talked about “Costly Pleasures”. Costly Pleasures are
PERSONAL! They are things we spend money on that give us short-term
pleasure as well as long term-headaches! Some “Costly Pleasures” are
more like luxurious splurges while others may be illegal or actually addictive.
It’s important to understand what you spend money on so you can make
choices. As we discussed earlier, you want to have a more individual
discussion about this topic. Please let me know so we can connect you with
a counselor or peer.
Song: “I Feel Good”, James Brown
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Name: ______________________________

Date: ______________

Costly Pleasures
Review the items below. Check off those items or activities that you have
spent money on in the last year. Next, write down how much you spend--if you know! Very often we don’t keep track of our spending, especially on
“Costly Pleasures”.
Have a “Costly Pleasure” that isn’t on the list? Add them using the blank
lines at the bottom. Remember---this information is confidential! No sharing
outside of group!
“Costly Pleasure”
Alcohol
Manicures
Scratch-Off Games
Cigarettes/Tobacco
Drugs
Music Downloads
Strip Clubs
Junk Food
Fancy Sneakers
Hair Salon
Paid Sex
Gambling
Designer Clothes
Tattoos
Lottery Tickets
“Designer” Coffees
In-App Purchases
Massage Parlors
Car Services
Take-Out Food
Porn
High-End Grooming Products
Premium Cable TV
Jewelry
“Wash & Fold” Laundry
Magazines

Did I spend $ on this in
the past year?

If so, about how much$?
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Session 12
Keeping Spending In Check
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Recognizing Emotional Spending” Handout;
“Emotional Overspending Triggers/Tip Sheet” Handout;

Additional
Resources:

White board, chalk board or large piece of paper; audio device;

Facilitator reviews last session: Costly Pleasures
In the last lesson, we discussed the idea that we all tend to spend money on
“costly pleasures” or things that are not basic needs but give us a short-term
sense of pleasure.
Can anyone give an example of a “costly pleasure”?
Some “costly pleasures” are relatively harmless unless of course you spend
so much that you blow your budget. Other “costly pleasures” may ultimately
be more harmful in terms of wellness, relationships and your personal
freedom.
Let’s quickly review the homework assignment which was to start keeping
track of how much money you spend on “costly pleasures”. Did anyone get
a chance to identify some “costly pleasures”? Do you have a sense of how
much you spend? I encourage you to keep track of these items. This may
be something you discuss with a peer, your care manager or a counselor.
Facilitator Introduces Today’s Topic: Keeping Spending in Check
Today we’re going to talk about why people overspend and give you some
tips for splurging in a way that doesn’t break the budget. First of all, let’s
define overspending. Overspending means paying more money than you
planned to spend on a purchase. For instance, if you budgeted $15.00 for
take-out food for a month but wound up spending $70, you overspent.
Can you think of other examples of overspending?
It’s human nature to buy things when you want them. But what happens
if you’re on a tight budget with little cushion and you spend a lot more on
something than you planned? For example, let’s say you spend $70 on takeout food and then it’s time to pay your electric bill. What could happen?
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The first step in keeping spending in check is having a money plan that you
can stick to! If you are aware of how much money you have to spend in a
month and also what your monthly expenses will be, you can be aware of
how much cushion you have for splurges. For example, if your money plan
includes an extra $55 for “splurges”, you actually can afford the additional
take-out food while meeting your monthly expenses.
So is staying on budget is just a matter of being on top of “money in, money
out”?
Spending isn’t always that rational! Let’s talk about “emotional spending”.
Can anyone guess what that term means?
Emotional spending means spending money just to feel better. Day to day
life can be boring and stressful and it’s only natural to want a little “pick me
up” to change the mood and add some excitement to our day. Here are
some reasons people engage in emotional spending:
1. To boost your mood.
2. To cope with stress
3. To feel less lonely
4. To feel better about yourself.
Facilitator Asks: Does any of this sound familiar? Anyone willing to share an
example of when you engaged in emotional overspending?
Let’s look at the handout for today, “Recognizing Emotional Spending”. Read
each scenario below and decide which response is an example of emotional
spending. (Answers are in bold below).
Scenario 1. Bill has an argument with his roommate about cleaning the
bathroom. He feels that the roommate is very messy and doesn’t clean up
after himself. The discussion goes nowhere and Bill feels very angry and
frustrated. After the argument, Bill storms out of the apartment and:
a. Takes a long walk until he feels more calm.
b. Calls his friend to vent his frustrations.
c. Buys $60 worth of lottery tickets because he can afford his own
place if he wins.
Scenario 2. Claudia really wants to get a job and off of SSI. She has been
on many interviews. She is beginning to feel like no one will ever hire her
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and she suspects it’s because she’s developed a tremor. After her most
recent interview, Claudia:
a. Makes a special appointment to speak with her therapist.
b. Spends $300 on a new dress so she looks more professional on her
next interview.
c. Spends $10 on a manicure so she looks more professional on her next
interview.
Scenario 3. Bob moved into a supported housing apartment from an adult
home a few months ago and misses having people around. He decides to:
a. Make a plan to go to the movies with someone he knows from the
adult home.
b. Attend a social event at a local church for people who have recently
moved into the 			
neighborhood.
c. Gives someone in the neighborhood $200 to buy food and alcohol
for a party the
following weekend.
The moral of the story is that we all can have moments of emotional
overspending. But it becomes a real problem if it really jeopardizes our
financial stability or has other serious consequences.
So the second step of keeping spending in check is recognizing your
overspending triggers and being prepared with alternatives.
Let’s take a look at the handout, “Emotional Overspending Triggers”. Think
about times when you’ve overspent, especially on things you didn’t really
need or couldn’t really afford. What was going on in your life? Check off the
items on the list that you can relate to.
Facilitator Asks: Does anyone want to share something they checked off
and how that led to overspending?
Something that can help reduce emotional overspending is to be prepared
with alternative reactions. Let’s look at the Emotional Overspending Tip
Sheet for some ideas. Identify a few options that you can use next time you
have the “urge to splurge”!
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Summary:
The relationship between our emotions and spending is complicated!
However, there are some steps we can take to help minimize emotional
overspending including: sticking to our money plan, recognizing “triggers”
to emotional spending, and being prepared with alternative reactions to
emotional overspending.
Song: “Shake It Off”, Taylor Swift
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Session 12: Handout
Name: ______________________________

Date: ______________

Emotional Overspending Triggers
Think about times when you’ve overspent, especially on things you didn’t
really need or couldn’t really afford. What was going on in your life? Check
off the items on the list that you can relate to. Use the blank lines at the
bottom to fill in any triggers not on the list.
Trigger

Has this been a personal trigger for me?

Having a lot of accessible cash
Having an argument with someone
Getting bad news
Not getting something you want
Feeling bad about yourself
Feeling rejected by someone
Feeling lonely
Wanting to impress someone
Feeling tired.
Feeling bored.
Feeling scared.
Feeling stressed.
Feeling jealous of someone.
Having to wait a long time for something.
Having health issues.
Feeling confused.
Feeling out of control.
Wanting revenge.
Feeling worthless.
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Name: ______________________________

Date: ______________

Recognizing Emotional Spending

Read each scenario below and decide which response is an example of
emotional spending:
Scenario 1. Bill has an argument with his roommate about cleaning the bathroom. He feels
that the roommate is very messy and doesn’t clean up after himself. The discussion goes
nowhere and Bill feels very angry and frustrated. After the argument, Bill storms out of the
apartment and:
a. Takes a long walk until he feels more calm.
b. Calls his friend to vent his frustrations.
c. Buys $60 worth of lottery tickets because he can afford his own place if he wins.

Scenario 2. Claudia really wants to get a job and off of SSI. She has been on many
interviews. She is beginning to feel like no one will ever hire her and she suspects it’s
because she’s developed a tremor. After her most recent interview, Claudia:
a. Makes a special appointment to speak with her therapist.
b. Spends $300 on a new dress so she looks more professional on her next interview.
c. Spends $10 on a manicure so she looks more professional on her next interview.

Scenario 3. Bob moved into a supported housing apartment from an adult home a few
months ago and misses having people around. He decides to:
a. Make a plan to go to the movies with someone he knows from the adult home.
b. Attend a social event at a local church for people who have recently moved into
the neighborhood.
c. Gives someone in the neighborhood $200 to buy food and alcohol for a party the
following weekend.
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Emotional Overspending Tip Sheet

Carry only the cash you need for the day.
Open a bank account so you have a safe place for money.
Give yourself a splurge “spending cap” (e.g. $10).
Figure out how to get what you want cheaper.
Look for sales and coupons.
Look for brand names at thrift stores
Try the store brand and see if you enjoy it.
Be assertive by explaining that you are not in a situation to loan money.
Figure out how to get what you want for free
Carry only the cash you need for the day.
Open a bank account so you have a safe place for money.
Give yourself a splurge “spending cap” (e.g. $10).
Figure out how to get what you want cheaper.
Look for sales and coupons.
Look for brand names at thrift stores
Try the store brand and see if you enjoy it.
Figure out how to get what you want for free
Be assertive by explaining that you are not in a situation to loan money.
Find ways to help others that don’t involve lending money (e.g. volunteer at a food pantry).
Make shopping lists before you shop
Get moving! Exercise, dance, take a walk.
Meditate and do mindfulness exercises.
Breathing exercises.
Make an agreement with yourself to wait 24 hours before you make the purchase.
Talk with someone you trust or call a peer support line.
Pet a friendly dog or cat.
Make social plans and/or attend a social event.
Make a favorite meal.
Treat yourself to a small piece of chocolate or a scoop of your favorite ice cream.
Plan a home “spa” day.
Buy a small hand lotion that smells nice---aromatherapy!
Get romantic with your partner…or give yourself pleasure.
Listen to your favorite music.
Dance to your favorite song.
Do something to help someone less fortunate.
Learn something new.
Go to a free concert or performance.
Make art.
Play a game or do a puzzle.
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Session 13
Seeking Support and Building Independence, Part 1
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
Rep Payee FAQ & Scenarios Handout

Additional
Resources:

White board, chalk board or large piece of paper; audio device;

Facilitator review last session: Session Twelve: Keeping Spending In
Check
In the last session, we talked about “emotional overspending”, or spending
money as a way to feel better when you’re stressed or very emotional.
For example, let’s say you have a disagreement with your roommate. You
feel upset and spend $60 on lottery tickets as a way to feel better. Does
that sound familiar?
We also talked about specific triggers for “emotional overspending” and also
some alternative ways to boost your mood. Can anyone share a recent time
when you spent money because you were upset? (Brief discussion)
Was anyone able to fight the “urge to splurge”? We discussed some
alternative strategies to emotional overspending. Did anyone have
the opportunity to use one of the alternative strategies recently? (Brief
discussion)
If you find that you are overspending, it might be helpful to focus on these
two lists and discuss them with your counselor or care manager. You can
develop a plan about how to respond to emotional or stressful situations
without spending too much money.
Facilitator Introduces Current Topic: Using Supports to Build
Independence
Over the next two sessions, we’re going to talk about how you can become
more financially empowered. Many people in this group are coming
from settings where you didn’t have much control over your money. For
some people, it can seem overwhelming to suddenly have financial
responsibilities. Other people may feel that they are ready to have full
control of their money---only to find out the hard way that they may not have
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all the skills in place. Regardless of where you are, it can be helpful to learn
about the supports that are available to you.
The first type of support we’re going to discuss is a Representative Payee. A
Representative (or Rep) Payee is someone who receives your social security
benefits on your behalf and makes sure your critical expenses like housing
and food are covered.
In the United States, there are several million SSI and SSD beneficiaries who
have a representative payee. Rep payees become involved when people
need assistance with managing their money.
Facilitator distributes Rep Payee FAQ Handout and Rep Payee Scenarios
Handout. For each FAQ topic
1. What can your rep payee do for you?
Answer: Your payee receives your payments on your behalf and must
use the money to pay for your current needs, which include (but are not
limited to):
•
•
•
•
•

housing and utilities
food
medical and dental expenses
personal care items
clothing

After those expenses are paid, your payee can use the rest of the money
to pay any past-due bills you may have, support your dependents, or
provide entertainment/leisure funds for you. If there is money left over,
your payee should save it for you.
The payee must keep accurate records of your payments and how they
are spent and regularly report that information to Social Security. Your
payee also should share that information with you.
Discussion Scenario: John recently moved from an adult home to an
apartment with a roommate. The adult home was previously his rep
payee and now his housing provider is the rep payee. The rep payee will 61
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make sure his share of the rent is paid but John is very worried about the
electric and cable bills. How can a rep payee help?
2. What are your obligations to your rep payee?
Answer: You have a responsibility to share information with your payee.
Be sure to tell your payee if you:
•
get a job or stop working;
•
move;
•
get married;
•
get money from another source;
•
take a trip outside the United States;
•
go to jail or prison;
•
are admitted to a hospital;
•
save any money;
•
apply for help from a welfare department or other government
agency;
•
are no longer disabled, if your benefits are based on a disability.
If you or your payee fails to report any of the above actions to social
security, you may be paid more money than you are due. You may have
to pay back any money you were not due, and your payments may stop.
Your payee can help you avoid this situation.
Discussion Scenario: Jackie has been living in an apartment for six
months and is feeling confident about living on her own. She decides that
she’d like more spending money and gets a part-time job. Should she tell
her rep payee?
3. Why might you be assigned a rep payee?
Answer: There can be many reasons why Social Security decides
someone needs a payee. For instance, if someone doesn’t have recent
experience with managing their own money or who has had difficulty
meeting financial obligations, a rep payee can assure that critical
expenses like rent, food, etc. are paid until the person is able to be more
independent.
Discussion Scenario: Anthony is 63 years old and has been living in an
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adult home for twenty years. The adult home served as his rep payee.
Before that, he lived with his family who helped him with money. He has
handled his own spending money but has never been responsible for
paying bills or sticking to a budget. Soon he will move into an apartment
with a roommate. Would a rep payee be helpful for Anthony? Discuss.
Discussion Scenario: Maria likes to buy scratch-off cards because she
would like to have more money. Sometimes she wins but often uses up
all her spending money for the month as soon as she gets her check. In
the past, she would also bet on horses. She currently has a rep payee
but looks forward to having control of her money when she moves into
an apartment. She knows she’ll be more likely to hit it big if she has
more money to play. Do you think Maria would benefit from having a rep
payee? Discuss.
4. How does social security select my payee?
Answer: Social Security tries to select someone who knows you and
wants to help you. Their main concern is that your payee is someone who
can see you often and who knows what your needs are. For that reason, if
you’re living with someone who helps you, they usually select that person
to be your payee.
In most cases, someone who knows the beneficiary asks if he or she can
be the beneficiary’s payee. It may be a family member, a friend, a legal
guardian or a lawyer.
Sometimes, however, housing providers or other organizations offer to
serve as payees. If there’s someone you would like to have as your payee,
you can tell a Social Security representative and they will consider your
request.
Discussion Scenario: George is moving into an apartment and the
housing provider would like to be the rep payee. George is very close to
his sister who he sees every weekend. Can George request that his sister
be his rep payee?
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5. What if I disagree with Social Security’s decisions to send my benefits
to a payee?
Answer: Social Security will send you a letter telling you if they have
decided to pay your benefits to a payee. If you don’t agree that you need
a payee, or if you want a different payee, you have 60 days to appeal that
decision by sending Social Security a letter. You should describe your
ability to manage money.
If you’re already receiving Social Security benefits and have a payee, you
can ask someone else to be your payee. You should tell your present
payee that you plan to ask someone else to help you. The person you
want to become your new payee must file an application at a Social
Security office.
Discussion Scenario: Deborah has been living in an apartment for 8
months. Things are going well and she would like to be her own payee.
She has been successfully managing her spending money, developed a
budget and learned how to pay bills using on-line banking. She knows
her care manager and the PROS program will help her stay on track. Her
cousin is also someone who can be helpful. What can Deborah do to
become her own payee?
6. What if I don’t think my payee doesn’t give me enough spending
money?
Answer: You and your payee should talk about how your money is being
spent. Your payee should show you how much money you get from Social
Security and how much he or she spends on your needs. Then you should
talk with your payee about how you want to use your money. In order to
become more independent, it’s important to understand how your money
is budgeted.
Discussion Scenario: Sean really wants to go to Florida this winter. His
rep payee told him he doesn’t have enough money to afford the trip.
Sean disagrees and thinks that he gets enough money every month to
cover the vacation. He doesn’t know where all the money goes. What
can Sean do?
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7. What if I think my payee mishandled my money?
Answer: Representative Payees cannot:
•
Use a beneficiary’s funds for their own personal expenses, 			
or spend funds in a way that would leave the beneficiary without		
necessary items or services (housing, food and medical care)
•
Put a beneficiary’s Social Security or SSI funds in the 				
Representative Payee’s or another person’s account.
•
Keep conserved funds once they are no longer a Representative 		
Payee for the beneficiary
•
Charge the beneficiary for services unless authorized by the 		
Social Security Administration to do so
If you feel your Representative Payee has in some fashion misused
the benefits, go to your Social Security Office or call the Office of the
Inspector General (OIG) Fraud Hotline at 1=800-269-0271 or go to the OIG
Fraud webpage:
https://www.ssa.gov/fraudreport/oig/public_fraud_reporting/form.htm
Discussion Scenario: Bradley lives in supportive housing and his Rep
Payee is his brother-in-law Joe. Joe is depositing the SSI money in his
own bank account. Bradley thinks that Joe is keeping some of his money.
What should Bradley do?
8. What should I do if I have more questions about having a payee?
Answer: Call Social Security’s toll-free number, 1-800-772-1213, between
7 a.m. and 7 p.m. on business days. If you are deaf or hard of hearing, you
may call the toll-free TTY number, 1-800-325-0778, between 7 a.m. and 7
p.m. on business days or call your local Social Security office between 9
a.m. and 4 p.m. on business days. You also can visit:
https://www.ssa.gov/payee/
A helpful guide on what an individual payee can be found here: https://
www.ssa.gov/pubs/EN-05-10076.pdf
Information for those who need a payee as well as for those who are, or
would like to become a representative payee can be found here: https://
www.ssa.gov/payee/newpubs.htm
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Summary: Many people in this group are coming from settings where you
didn’t have much control over your money. People have different reactions
to the thought of managing their own money. For some people, it can seem
stressful and a lot of responsibility. Others may feel very confident about
managing their own money. But if it’s been a while since you’ve handled
your own finances, skills can get rusty. In this session, we talked about
having a Rep Payee who can partner with you to manage your finances.
For some people, that’s a comfortable relationship and others will want to
become more independent as soon as possible. In either case, it’s important
to understand the “ins and outs” of having a Rep Payee.
Song: “Umbrella” Rihanna with Jay Z
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Name: ______________________________

Date: ______________

Rep Payee FAQs & Scenerios
1. What can your rep payee do for you?
Answer: Your payee receives your payments on
your behalf and must use the money to pay for your
current needs, which include (but are not limited to):
•
•
•
•
•

housing and utilities
food
medical and dental expenses
personal care items
clothing

Scenario: John recently moved from
an adult home to an apartment with a
roommate. The adult home was previously his rep payee and now his housing provider is the rep payee. The rep
payee will make sure his share of the
rent is paid but John is very worried
about the electric and cable bills. How
can a rep payee help?

After those expenses are paid, your payee can use
the rest of the money to pay any past-due bills you
may have, support your dependents, or provide
entertainment/leisure funds for you. If there is money
left over, your payee should save it for you.
The payee must keep accurate records of your
payments and how they are spent and regularly
report that information to Social Security. Your payee
also should share that information with you.
2. What are your obligations to your rep payee?
Answer: You have a responsibility to share
information with your payee. Be sure to tell your
payee if you:
•
•
•
•
•
•
•

get a job or stop working;
move;
get married;
get money from another source;
take a trip outside the United States;
go to jail or prison;
are admitted to a hospital;

Scenario: Jackie has been living in an
apartment for six months and is feeling
confident about living on her own. She
decides that she’d like more spending money and gets a part-time job.
Should she tell her rep payee?
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Rep Payee FAQs & Scenerios
(continued)
2. What are your obligations to your rep payee?
•
•
•

save any money;
apply for help from a welfare department or
other government agency;
are no longer disabled, if your benefits are
based on a disability.

If you or your payee fails to report any of the above
actions to social security, you may be paid more
money than you are due. You may have to pay back
any money you were not due, and your payments
may stop. Your payee can help you avoid this
situation.
3. Why might you be assigned a rep payee?
Answer: There can be many reasons why Social
Security decides someone needs a payee. For
instance, if someone doesn’t have recent experience
with managing their own money or who has had
difficulty meeting financial obligations, a rep payee
can assure that critical expenses like rent, food,
etc. are paid until the person is able to be more
independent.

Scenario: Anthony is 63 years old and
has been living in an adult home for
twenty years. The adult home served
as his rep payee. Before that, he
lived with his family who helped him
with money. He has handled his own
spending money but has never been
responsible for paying bills or sticking
to a budget. Soon he will move into
an apartment with a roommate. Would
a rep payee be helpful for Anthony?
Discuss.
Scenario: Maria likes to buy scratch-off
cards because she would like to have
more money. Sometimes she wins but
often uses up all her spending money
for the month as soon as she gets her
check. In the past, she would also
bet on horses. She currently has a
rep payee but looks forward to having
control of her money when she moves
into an apartment. She knows she’ll be
more likely to hit it big if she has more
money to play. Do you think Maria
would benefit from having a rep payee?
Discuss.
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Rep Payee FAQs & Scenerios
(continued)
4. How does social security select my payee?
Answer: Social Security tries to select someone
who knows you and wants to help you. Their main
concern is that your payee is someone who can see
you often and who knows what your needs are. For
that reason, if you’re living with someone who helps
you, they usually select that person to be your payee.

Scenario: George is moving into an
apartment and the housing provider
would like to be the rep payee.
George is very close to his sister who
he sees every weekend. Can George
request that his sister be his rep
payee?

In most cases, someone who knows the beneficiary
asks if he or she can be the beneficiary’s payee. It
may be a family member, a friend, a legal guardian or
a lawyer.
Sometimes, however, housing providers or other
organizations offer to serve as payees. If there’s
someone you would like to have as your payee, you
can tell a Social Security representative and they will
consider your request.
5. What if I disagree with Social Security’s decisions to send my benefits to a payee?
Answer: Social Security will send you a letter telling
you if they have decided to pay your benefits to a
payee. If you don’t agree that you need a payee, or
if you want a different payee, you have 60 days to
appeal that decision by sending Social Security a
letter. You should describe your ability to manage
money.
If you’re already receiving Social Security benefits
and have a payee, you can ask someone else to
be your payee. You should tell your present payee
that you plan to ask someone else to help you. The
person you want to become your new payee must
file an application at a Social Security office.

Scenario: Deborah has been living in
an apartment for 8 months. Things are
going well and she would like to be her
own payee. She has been successfully
managing her spending money,
developed a budget and learned how
to pay bills using on-line banking. She
knows her care manager and the
PROS program will help her stay on
track. Her cousin is also someone who
can be helpful. What can Deborah do
to become her own payee?
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Rep Payee FAQs & Scenerios
(continued)
6. What if I think my payee doesn’t give me enough spending money?
Answer: You and your payee should talk about how
your money is being spent. Your payee should show
you how much money you get from Social Security
and how much he or she spends on your needs.
Then you should talk with your payee about how you
want to use your money. In order to become more
independent, it’s important to understand how your
money is budgeted.

Scenario: Sean really wants to go to
Florida this winter. His rep payee told
him he doesn’t have enough money
to afford the trip. Sean disagrees and
thinks that he gets enough money
every month to cover the vacation.
He doesn’t know where all the money
goes. What can Sean do?

7. What if I think my payee mishandled my money?
Answer: Representative Payees cannot:
• Use a beneficiary’s funds for their own
personal expenses, or spend funds in a way that
would leave the beneficiary without necessary
items or services (housing, food and medical
care)
• Put a beneficiary’s Social Security or SSI funds in
the Representative Payee’s or another person’s
account.
• Keep conserved funds once they are no longer a
Representative Payee for the beneficiary
• Charge the beneficiary for services unless
authorized by the Social Security Administration
to do so

Scenario: Bradley lives in supportive
housing and his rep payee is his
brother-in-law Joe. Joe is depositing
the SSI money in his own bank
account. Bradley thinks that Joe is
keeping some of his money. What
should Bradley do?

If you feel your Representative Payee has in some
fashion misused the benefits, go to your Social
Security Office or call the Office of the Inspector
General (OIG) Fraud Hotline at 1-800-269-0271 or go
to the OIG Fraud webpage:
https://www.ssa.gov/fraudreport/oig/public_fraud_
reporting/form.htm
8. What should I do if I have more questions about having a payee?
Answer: Call Social Security’s toll-free number, 1-800-772-1213, between 7 a.m. and 7 p.m. on
business days. If you are deaf or hard of hearing, you may call the toll-free TTY number, 1-800325-0778, between 7 a.m. and 7 p.m. on business days or call your local Social Security office
between 9 a.m. and 4 p.m. on business days. Helpful guides on Representative Payees can be
found here: https://www.ssa.gov/payee/newpubs.htm
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Seeking Support and Building Independence, Part 2
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Your Money Mojo” Handout

Additional
Resources:

White board, chalk board or large piece of paper; audio device;

Facilitator review last session: Seeking Support and Building
Independence. In the last session, we discussed what it means to have a
Representative (or Rep) Payee. A Representative (or Rep) Payee is someone
who receives your social security benefits on your behalf and makes sure
your critical expenses like housing and food are covered. What are some
benefits of having a rep payee? What are some of the downsides? Is your
rep payee someone who can show you how to manage your own money?
In this session, we’re going to talk about how you can become more
financially empowered. Many people in this group are coming from settings
where you didn’t have much control over your money. For some people, it
can seem overwhelming to suddenly have financial responsibilities. Other
people may feel that they are ready to have full control of their money--only to find out the hard way that they may not have all the skills in place.
Regardless of where you are, it can be helpful to learn about the supports
that are available to you.
Let’s take a little quiz to help you learn more about how confident you are
about your money skills. Facilitator distributes “Test Your Money Mojo!
Handout”.
Now add up your scores.
If you responded mostly “a”s, you may be feeling anxious and overwhelmed
about handling your money independently. That’s normal and but there’s a
lot of ways you can get help.
If you responded mostly “b”s, you may already feel very confident about your
ability to manage your money on your own. But it might be smart to line up
some supports just in case. We all can use a little help when we have a big
transition.
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If you responded mostly “c”s, you may be feeling comfortable even if you
don’t have all the answers because you know there are resources and
supports to help you.
Let’s discuss some of the resources (other than rep payees) that are
available to help you manage your finances. Facilitator distributes “Money
Management Supports Handout”.
Discussion: How many of these resources do you already use? Are there
resources here that you think would be helpful?
Reminder: This group will be coming to an end in two sessions! In the
last session, we’ll review the information that we’ve covered since the first
session. Think about any money matters you would like to continue working
on after the group ends as well as any personal achievements. Consider
planning a small celebration to mark the occasion!
Summary: We all could use a little help from our friends and family---as
well as care managers, housing staff or other providers. There are so
many resources to provide support and education as you become more
independent. Make them work for you!
Song: With a Little Help from My Friends, The Beatles
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Name: ______________________________

Date: ______________

Test Your Money Mojo!

For each scenario below, circle the response that most closely matches your
reaction.
1. You just found out that starting next week, you’ll have full control over
your money and will be responsible for paying all of your own bills. Your
reaction:
a)
Yikes---I know I’m going to mess that up!
b)
Bring it on!!!
c)
That’s a lot---but I know there are people who can help me out.
2. I’m going to have a representative payee when I move into supportive
housing. Your reaction:
a)
Phew! Takes the pressure off.
b)
NOOOOOO!!!! I can do it on my own!
c)
Maybe it’s good temporarily until I get more settled.
3. I just moved into the apartment and my Food Stamps haven’t been set up.
Your reaction:
a)
How am I going to eat??? I don’t have any money for food!!
b)
That’s cool. I can use the rent money because food is more 			
		 important.
c)
It’s okay because I heard I can get emergency food stamps.
4. My SSI check is not as much as I thought it was going to be. My reaction:
a)
I better go back to the adult home/community residence because
		
this isn’t going to work out!
b)
I’m not going to pay rent until this gets fixed!
c)
I’m going to call my representative payee.
5. Before when I lived in an apartment, I always wrote checks and paid my
own bills. But now they told me I need to do it on the computer. My
reaction:
a)
That seems like a lot to learn all at once!
b)
What’s the big deal?
c)
The library has a computer class and the housing staff can help 		
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Session 14: Handout
Name: ______________________________

Date: ______________

Money Management Supports
Resource:

Role:

Location:

Care Manager
(Health Home,
Adult Home
Plus, etc.)

Service
Coordination

Your residence
or other
community
setting.

Housing Staff

Skill-teaching
and support

Your residence
or other
community
setting

ACT Team

Wellness-self
management;
clinical
treatment; direct
skill teaching;
service
coordination

Your residence
or other
community
setting.
Individually.

PROS

Wellness-self
PROS site or in
management;
the community;
clinical
treatment; direct
skill teaching;
PROS site or in
the community;

Examples of Money Management
Support:
Help with applying for & renewing
benefits such as SSI, SSD, SNAP,
Medicaid, etc. Advocacy and problemsolving related to benefits; Help setting
up a bank account; Linking to other
money management services. Escorting
to entitlement offices and bank. Service
provided individually.
Help setting up a budget. Teaching
how to pay bills. Reminders about
paying bills. Linking to other money
management services. Escorting to
entitlement offices and bank. Services
provided individually or in a group.
Treatment for mental health and
substance use barriers which impact
money management. Skill teaching
related to budgeting and paying bills.
Help with applying for & renewing
benefits such as SSI, SSD, SNAP,
Medicaid, etc. Advocacy and problemsolving related to benefits; Help setting
up a bank account; Linking to other
money management services. Escorting
to entitlement offices and bank. Service
provided individually.
Skill teaching related to budgeting
and paying bills. Help with applying
for & renewing benefits such as SSI,
SSD, SNAP, Medicaid, etc. Treatment
for mental health and substance
use barriers which impact money
management. Advocacy and problemsolving related to benefits. Help
setting up a bank account; Linking to
other money management services.
Escorting to entitlement offices and
bank. Services provided primarily in a
“classroom” or group setting but also
individually.
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Money Management Supports
(continued)
Self-help &
Advocacy
Programs

Skill-teaching
and support

Program site,
your residence
or other
community
setting

HCBS (for
Peer Support
HARP eligible
individuals;
requires
assessment and
approval for
services)

Your residence
or other
community
setting.

Teaching money management
skills including budgeting, opening
bank accounts, obtaining loans and
understanding credit ratings. Support
in obtaining benefits including Social
Security, food stamps, supportive
and independent housing. Teaching
advocacy skills specific to financial
matters to become more selfempowered. Service provided
individually or in a group.
Benefits advisement and planning;
assistance seeking and obtaining
benefits and entitlements; skills
development that supports
more independence with money
management. Services provided
individually.

NOTE: Individuals who are not enrolled
in PROS may be eligible for additional
HCBS services.
Home Health
Assistance with At your
Escorting to entitlement offices, bank,
Aide
daily personal
residence or in stores, etc. Assistance paying bills.
tasks
the community. Services provided individually.
Family & Friends Natural Support At your
Help with developing a budget, paying
(not a paid
residence, their bills; establishing a bank account; going
service)
residence or
with you to appointments; teaching
elsewhere in the skills related to money management;
community.
advocacy; providing emotional support
and encouragement.

Here are some other resources where you can get help with money
management:
1. Community Service Society (CSS) Public Benefits & Housing 				
Information Line: 212-614-5552
2. New York Public Library: free classes on financial issues
https://www.nypl.org/help/getting-oriented/money-matters-flc
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Money Management Supports
(continued)
3. Urban Justice Center: legal supports when benefits are denied; SSI/		
SSD Intake Helpline 1-877-MHP-LAW1 ext. 3
4. Mobilization for Justice (MFJ—fka MFY) Government Benefits 			
Project (GBP): conducts monthly on-site clinics with community based 		
organizations, as well scheduled trainings for the community at large. 		
GBP also holds hotline hours on Mondays from 10:00 to 12:00 at 			
212-417-3732.
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Session 15
Seeking Support and Building Independence:
Demonstrating Your Money Independence
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“Money Management Self-Assessment Handout”

Additional
Resources:

White board, chalk board or large piece of paper; audio device;

Facilitator reviews last sessions, “Seeking Support and Building
Independence, Part 1 & 2.”
In the last two sessions, we’ve talked about all the supports that can help
you manage your money successfully. In Part 1, we discussed having a rep
payee, someone who receives your social security benefits on your behalf
and makes sure your critical expenses like housing and food are covered.
In Part 2, we talked about all the different services that are available to help
you manage your money.
Facilitator Introduces Today’s Topic: Demonstrating Your Money
Independence. Using supports like Rep Payees to help manage your money
can be very helpful---but it doesn’t have to be forever. If you want to be
more independent, there are steps you can take to demonstrate that you are
ready to take on more financial responsibility.
Facilitator asks: How can you recognize when someone is doing a great job
of managing their money?
Some examples:
•
•
•
•
•
•
•
•

Person is able to cover all basic expenses.
Bills are paid on time.
There are enough savings to handle emergencies.
Person has and follows a money plan.
Person doesn’t run out of money before the end of the month.
Person manages “urge to splurge” by using healthy coping skills.
Person has a savings account or investments.
Person does not have unmanageable debts.
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Facilitator distributes: “Money Management Self-Assessment”.
Let’s take a minute to see how you feel you are doing right now with money
management.
Facilitator: No matter whether you feel that you are managing your money
well or you still have some work to do, there are steps you can take to
demonstrate that you’re ready to take on more financial responsibility.
Facilitator distributes
“Strategies for Demonstrating Financial Responsibility Handout”.
Discuss with group and ask participants to select one or more strategy that
they would like to use.
Summary: Using supports like Rep Payees to help manage your money can
be very helpful---but it can also be frustrating if you’d like to be financially
independent. It’s important to have the support of your rep payee and your
doctor if you want to become your own payee. The best way to get that
support is to take small steps that demonstrate your ability to manage your
own money.
Song: “Pinball Wizard”, The Who
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Name: ______________________________

Date: ______________

Money Management Self-Assessment
Criteria:
Yep,I go that!

Well..sometimes

Uh-oh! Got some
work to do!

I’m able to cover all
my basic expenses.
My bills are paid on
time.
I have enough
savings to handle
emergencies.
I follow a money plan.

I don’t run out of
money before the end
of the month.
I manage the “urge
to splurge” by using
healthy coping skills.
I have a savings
account or
investments.
I don’t have
unmanageable debts.
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Name: ______________________________

Date: ______________

Strategies for Demonstrating
Financial Responsibility
Strategies for
demonstrating financial
responsibility:
Put a money management
objective on your IRP and
take PROS groups that
can help you with money
management
Write a list of emotional
overspending triggers
and describe how you will
respond to them.
Track and reduce spending
on “costly pleasures”

Create a money plan

Ask your payee for
spending money in a
“lump sum”.
Save small amount each
month
Ask your payee if you
can pay one or two bills a
month.
Speak to your rep payee
and doctor about wanting
to be your own payee.
Other Strategies?

Why it’s effective:

I want to try this!

You will develop new skills and abilities
within a set time frame. It conveys a
positive attitude about improving your
money management abilities
It’s almost like a WRAP plan for spending.
You know what leads to spending and
you’re prepared ahead of time to handle
those urges.
You’re being honest with yourself (and
others) about where your money is
going. It will help you avoid being caught
with empty pockets.
You’re looking at the whole picture: how
much money you have and your total
expenses. It’s a big step!
You’re showing that you can make your
money last.
Even if it’s only $1.00 a month, it’s the
beginning of your “cushion”. An even
better idea? Put it in a savings account!
You are clearly showing that you know
how to read a bill, write a check and
make sure you’re meeting your financial
obligations.
The support of your rep payee and
doctor will help you advocate with Social
Security
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Session 16
Seeking Support and Building Independence, Part 2
Location:
Materials (incl.
handouts):

Onsite
Off-Site: ____________________________
“My Money Strengths Handout” (completed in Session 2)

Additional
Resources:

White board, chalk board or large piece of paper; audio device;

Facilitator review last session: Last session we talked about using supports
like Rep Payees to help manage your money. It can be very helpful---but
it can also be frustrating if you’d like to be financially independent. It’s
important to have the support of your rep payee and your doctor if you want
to become your own payee. The best way to get that support is to take
small steps that demonstrate your ability to manage your own money.
Facilitator introduces current session: This is our last session! Let’s review
some of the key points we discussed over the course of this group/class.
Ask group members to answer the questions below. Offer assistance/refer
to the curriculum and handouts as needed.
1. What is the purpose of money?
2. What’s the difference between a need and a want?
3. Why is it a good idea to have a money plan?
4. What are the components of a money plan?
5. What’s the difference between a fixed expense and a variable 			
expense? Can you give an example of each?
6. What is a “cushion” and how can that help you?
7. Name three ways to get stuff for less money---or even for free.
8. What happens to your benefits if you get a job?
9. Name a scam that might separate you from your money?
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10. What do we mean by a “costly pleasure” and should it be on your 			
money plan?
11. Name a possible trigger for emotional overspending.
12. What are some things you can do when you have “the urge to 			
splurge”?
13. What can a representative payee do for you?
14. Who else can help you with your financial responsibilities?
15. What steps can you take to demonstrate your ability to manage your 		
own money?
Facilitator distributes “My Money Strengths” handout which participants
completed in Session 2. If people have joined the group after Session 2,
they should complete the handout as an introduction to the group.
Group Discussion: Take a look at your Strengths and Challenges”. Do
you feel you have more strengths since you started the group? Do you
recognize additional challenges? Did you meet your objective? What would
you like to add or take away from your IRP?
What are your next steps and who can help you?
• More help with developing a Money Plan
• Learning skills like balancing a check book; paying bills;
• Increasing Wellness Self-Management abilities in order to reduce 			
emotional overspending
• Getting a job to have more money
• IDDT to reduce spending on substances
• Help in linking to additional supports
• Something else?
Facilitator introduces visualization exercise. One tool that can help
you to succeed is to imagine yourself being successful. It’s a tool that
professional athletes often use before a big game or race. So let’s end by
closing our eyes and thinking about how it would feel to be on top of your
money game!
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• Start with a few deep breaths to relax and focus. Concentrate on your
breath. Breathe in, breathe out. Let’s take five deep breathes…and slowly
exhale. Try to let your body relax. First think of yourself as having money
in the bank, a “cushion” you know you have in case of emergencies. Feel
how secure it feels to know you don’t have to worry.
• Next, think of a pile of bills that you’ve just paid on time. Everything
is taken care of because you followed a money plan. There’s enough
money to pay the bills. Feel how confident you feel.
• Next think of a big purchase you’d like to make. Maybe going out to a
nice restaurant or a Broadway show. Maybe taking a trip to visit family out
of state.
• Imagine yourself putting away some money each month and finally
meeting your goal. Feel how proud you are. Hold on to that for a
moment. Feeling secure. Feeling confident. Feeling proud. Savor those
feelings for a minute.
• And now slowly take five deep breaths. Inhale and exhale. And slowly
open your eyes.
Congratulations---you’re in the money!
Song: Gonna Fly Now (Theme from Rocky), Bill Conti
CELEBRATE!!!
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