Lake Shore Behavioral Health, Inc.- Franklin Recovery 

Personalized Recovery Oriented Services

Title of Service: Mentorship- Learning Community Resources 
Total Number of Sessions: 10
Maximum number of participants: 12
Duration of each session: 45 minutes
PROS Services: Community Living Exploration
Target population: 
· PROS volunteer peer mentors who will be teaching other program members the information

· Diagnoses: Mood Disorders, Bipolar Disorder, Schizophrenia, Schizoaffective Disorder, Anxiety Disorders, Substance Abuse Disorders, Personality Disorders
· Barriers to be overcome:

· Anxiety regarding use of community resources or teaching others about community resources

· MH symptoms that may interfere with utilizing skills
· Limited decision making/problem solving skills
· Limited knowledge of community resources
Service Goal: 

This group will educate volunteer peer mentors about community resources and basic skills in order for them to utilize the material and teach others. 
Service Objectives:
· To educate participants on barriers to achieving goals
· The importance of understanding barriers and their impact on recovery
· Making treatment and mental health services work for the participant
· Develop solutions to individual’s barriers
Title of Service: Mentorship- Learning Community Resources 
Session: 1
Duration: 45 minutes
Service Objective(s): Participants will have an understanding of skills that are required in accessing community resources. 
Handouts:

· Community Living Exploration Worksheet
Activities:

· Discuss what each person will gain from attending the group
· Discuss the importance of understanding barriers 
· Discuss common barriers that are experienced by people with physical or mental health problems 
· Complete worksheet and share responses
· Review expectations of a volunteer peer mentor and how this group assists in gaining skills
Homework:

· Participants will identify one area he or she would like to learn more about and a plan to gain more knowledge. 
Title of Service: Mentorship- Learning Community Resources 
Session: 2
Duration: 45 minutes
Service Objective(s): Participants will develop solutions to their barriers with transportation.  Participants will gain an understanding of different transportation options. 
Handouts:

· Transportation usage
· Reduced fare applications
· Metro bus routes
· Para transit
Videos: 

· NFTA Metro- How to Video
Activities:

· Review session 1
· Discuss homework
· Identify how transportation is a barrier and learn options for transportation usage 
· Discuss solutions to problems with transportation
· Work in pairs to complete mock trips on the bus
Homework:

· Participants will put solutions into action
Title of Service: Mentorship- Learning Community Resources 
Session: 3
Duration: 45 minutes
Service Objective(s): Participants will develop solutions to their barriers in addressing problems. Participants will learn community options for managing legal issues and communicating in an effective manner.  
Handouts:

· Legal Services and Advocacy
· How Do I Apply for HEAP

· Strategies for Conflict Resolution

· Assertive Communication
Activities:

· Review session 2
· Discuss homework
· Identify problems mentors are noticing other participants are experiencing
· Discuss solutions to problems through proper communication and usage of community resources
· Work in pairs to practice teaching another person about available resources and ways to communicate
Homework:

· Participants will practice solving a problem in an assertive manner
Title of Service: Mentorship- Learning Community Resources 
Session: 4
Duration: 45 minutes
Service Objective(s): Participants will learn how budgeting impacts access to community resources and independence. Participants will learn budgeting skills in order to increase activity on community life roles.  
Handouts:

· Simple Budget- it all starts with a plan
· Checkbook Register

· Recording your income and transactions

· Balancing your checkbook

Activities:

· Review session 3
· Discuss homework
· Identify how finances can serve as a barrier
· Discuss solutions to problems with finances
· Work in pairs to teach another how to balance finances 
Homework:

· Participants will put solutions into action
Title of Service: Mentorship- Learning Community Resources 
Session: 5
Duration: 45 minutes
Service Objective(s): Participants will learn how personal and sleep hygiene can impact community life roles, in terms of vocational, educational, and social environments. Participants will learn skills around addressing these barriers.  
Handouts:
· Sweating it Out

· Sleep hygiene

· Personal Care plan
· How to Keep Teeth Healthy
· How to do laundry

Activities:

· Review session 4
· Discuss homework
· Identify how hygiene impacts life role goals
· Discuss solutions to problems with hygiene
· Work in pairs to teach skills and share knowledge 
Homework:

· Participants will put solutions into action
Title of Service: Mentorship- Learning Community Resources 
Session: 6
Duration: 45 minutes
Service Objective(s): Participants will learn about community medical options to avoid hospitalizations and improve ability to work on goals. 
Handouts:

· Urgent Care Centers- when to go/benefits
· How to Choose a PCP

· Choosing a dentist

· Respite/Warm Line/Crisis Services
· Food Pantries

Activities:

· Review session 5
· Discuss homework
· Identify barriers to accessing medical resources
· Discuss options for resources
· Work in pairs to teach another how to find a PCP/dentist and teaching community options for respite
Homework:

· Participants will put solutions into action
Title of Service: Mentorship- Learning Community Resources 
Session: 7
Duration: 45 minutes
Service Objective(s): Participants will learn how employment can positively impact mental health. Participants will learn community resources for employment assistance. 
Handouts:

· IPS Model

· Career Counseling
· Job Search Style Inventory

· One stop career center

· Local Thrift stores/Interview Clothes

· BETC

· Buffalo Public Library

Activities:

· Review session 6
· Discuss homework
· Identify barriers to employment
· Guest speaker- IPS Employment Specialist 
· Discuss community resources for employment
· Work in pairs to teach another about benefits of working and resources
Homework:

· Participants will put solutions into action
Title of Service: Mentorship- Learning Community Resources 
Session: 8
Duration: 45 minutes
Service Objective(s): Participants will learn how education can positively impact mental health and self-esteem. Participants will learn community resources for education assistance. 
Handouts:

· Adult Learning Center
· Educational Opportunity Center

· Erie Community College

Activities:

· Review session 7
· Discuss homework
· Identify barriers to education
· Discuss community resources for education
· Work in pairs to teach another about benefits of education and resources
Homework:

· Participants will put solutions into action
Title of Service: Mentorship- Learning Community Resources 
Session: 9
Duration: 45 minutes
Service Objective(s): Participants will learn how community resources that can provide support and engagement in services. 
Handouts:

· Mental Health Association
· Buffalo Psychiatric Center- peer support groups

· Empowerment Academy

· Wellness Center

Activities:

· Review session 8
· Discuss homework
· Identify barriers to linking with community resources for support
· Discuss community resources for support/socialization
· Work in pairs to teach another about accessing resources
Homework:

· Participants will put solutions into action
Title of Service: Mentorship- Learning Community Resources 
Session: 10
Duration: 45 minutes
Service Objective(s): Participants will learn about resources for leisure time. 
Handouts:

· A Sampling of Parks in Erie County

· List of pleasurable activities- what do you do for fun/what do you want to try
· How to fine free community events

Activities:

· Review session 9
· Discuss homework
· Identify barriers to making time for leisure activities
· Discuss community resources for enjoyable activities/socialization
· Work in pairs to find local free events
Homework:

· Participants will put solutions into action
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